PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 22.11.2017

28 pnekabps 2013 roga N 442-®3

POCCUNCKAS ®EOEPALIUSA
®EOEPANbHbINA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OBCNYXXVUBAHUS FPAXAAH B POCCUINCKOW ®EAEPALINM

MpuHaT
"ocypapcTBeHHoun [lymon
23 pexkabpsa 2013 roga

OpobpeH
CoBetom Pepepaumu
25 pekabpsa 2013 roga
Cnuncok N3MeHsIILWUX AOKYMEHTOB
(B pea. PegepanbHoro 3akoHa ot 21.07.2014 N 256-$3)

Mnaea 1. OBLWUE NONOXEHUA
Cratba 1. NpegmeT perynupoBaHuA HacTosiwero depgepanbHOro 3akoHa

1. Hactosawwmin ®degepanbHbli 3aKOH yCTaHaBMBAET:

1) npaBoBble, OPraHU3aLMOHHbIE W SKOHOMMUYECKME OCHOBbI COLManibHOro 06CNyXMBaHUSI rpaxgaH B
Poccuiickon depepaumu;

2) nonHomouuns peaepanbHbIX OPraHoB rocy4apCTBEHHOW BracTu U NOMHOMOYMS OPraHoB roCyaapCTBEHHOW
BracTu cybbekTtoB Poccuiickon ®egepaumn B chepe coumanbHOro o6CnyxmBaHns rpaxaaH;

3) npaBa 1 0643aHHOCTY NonyyaTenemn coumanbHbIX YCyr;
4) npaBa n 0653aHHOCTN MOCTaBLUUKOB COLMATTbHbIX YCYT.

2. [dencteune HacTosiwero PegepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxaaH Poccuiickon degepauuim,
Ha MHOCTPaHHbIX rpaxgaH v nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXMBAKLWMX Ha Tepputopun Poccuickon
depepaumnn, GexeHueB (ganee - rpaxpaHe, rpaxgaHuH), a Takke Ha OPUANYECKMX UL, HE3aBMCMMO OT UX
OpraHu3aumMoHHO-NPaBoBOM (hopMbl M MHAMBMAYANbHbLIX MpeanpUHUMATENEN, OCYLLECTBISIOWNX coumanbHoe
obcnyxXuMBaHue rpaxaaH.

CrtaTtbs 2. [lpaBOBOE perynMpoBaHue couuaribHOro o6¢cnyxMBaHus rpaxaaH

lMpaBoBOe perynupoBaHMe coumanbHOro OoOCNyXMBaHMSA T[paxdaH OCYLIECTBMSETCS Ha OCHOBaHWM
HacTosiwero PepnepanbHOro 3akoHa, Opyrnx defepanbHbiX 3aKOHOB M WMHbIX HOPMAaTMBHBLIX MPAaBOBbLIX aKTOB
Poccuiickon depepaumm, a Takke 3aKOHOB W MHbIX HOPMAaTMBHBLIX MPaBOBbIX aKTOB CyObeKToB Poccuinckon
denepaumm.

Crtatbs 3. OCHOBHbIe NOHATUA, UCNONb3yeMble B HacTosiweM PeaepanbHOM 3aKOHe

[nsa uenen HacTosawero Cbe,qepaanoro 3aKOHa MUCMNoJ1b3ylTCA crneayrowme OCHOBHbIE MOHATUA!

1) coumanbHoe ob6cnyxnBaHue rpaxgaH (ganee - coumanbHoe obcnyXuBaHue) - AeATEeNbHOCTb Mo
NpefoCTaBMEHMIO coLMarbHbIX YCNYr rpaxaaHam;

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 1 n3 24

HageXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=A7764B849F1D007C444F177B4C1BBD1FC18688DA844D6D9D5F1403E16C70FFA0F2633CAD18B4D420SFP6E

PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 22.11.2017

2) coumanbHasa ycnyra - OeWcTBue WM OEeNcTBus B cdepe coumanbHOro obCnyXuBaHWS MO OKa3aHWIo
NMOCTOSHHON, NEPUOANYECKON, PA30BOW MOMOLLW, B TOM YUCIE CPOYHOM NOMOLLM, rPaXaaHUHy B Lensx ynyyweHus
YCIOBWUI €r0 XU3HEeAEeATENbHOCTU 1 (UNK) paclUMpeHns ero BO3MOXHOCTEN caMOCTOoATENbHO obecneyvnBaTb CBOU
OCHOBHbI€ XXM3HEHHble NoTpebHOCTY;

3) nony4yartesnb couuaribHbIX YyCnyr - rpaxaaHWH, KOTOprl7I Nnpu3HaH HyXaawowmmcda B counaribHOM
OGCJ'Iy)KVIBaHVIVI N KOTOPOMY NMpeaocCTaBliAOTCA couuarnibHaa ycnyra nnm counarnbHble YCIYTrn;

4) nocTaBLUUK couManbHbIX YCNyr - Opuaudeckoe nuuo He3aBUCMMO OT ero OpraHu3auMOHHO-NPaBOBOW
dopMbl 1 (MNK) MHAMBUAYANbLHBLIN NpeaAnpUHMMaTENb, OCYLLECTBNSAOLWME coLumansHoe obcnyxnBaHue;

5) cTaHgapT couuanbHOM YCryrM - OCHOBHble TPeGoBaHUA K oGbemy, MNeproaMYHOCTM U KayvecTBy
NPeaoCTaBEHUs] coUMarbHOM YCryrn nosyyaTento coumanbHOM YCrnyri, YyCTaHOBIEHHbIE MO BUAAM COLMarbHbIX

yenyr,

6) npodmnakTuka o06CTOATENLCTB, OOYCMOBNUBAIOWMX HYXOAEeMOCTb B cOLManbHOM O6CnyXumBaHuu, -
cucTeMa Mep, HamnpaBfeHHbIX Ha BbISIBMIEHWE W YCTPaHEHME MNPUYMH, MOCNYXWBLUMX OCHOBaHWEM YXYALUEHWS
YCMOBUIN >KN3HEAEATENbHOCTU rPaXKAaH, CHWXKEHWS uX BO3MOXHOCTEN camocTosiTenbHO obecneumBatb CBOU
OCHOBHbI€ >XW3HEHHbIe NOTPeBHOCTW.

Crtatbs 4. [pMHLUMNBLI coumnanbHOro o6CnyXnBaHuaA

1. CoumanbHoe OOCnyXMBaHME OCHOBbLIBAETCS Ha COOMOAEHMM MpaB YerioBeKa M yBaeHWM OOCTOMHCTBA
NINYHOCTM, HOCUT NYMaHHbIN XapakTep U He JoNycKaeT YHWKEHNSI YECTU N AOCTOMHCTBA YenoBeka.

2. CoumanbHoe obcnyXxuBaHve OCYLLIECTBSETCA TakKe Ha CreayrLmnx npuHUmMnax:

1) paBHbI, CBOBOAHBLIV AOCTYN rpaXaaH K couManbHOMY OOCMyXMBaHWIO BHE 3aBMCMMOCTU OT WX Mona,
pacbl, BO3pacTa, HaUMOHaNbHOCTW, £3blka, MPOUCXOXOEHUS, MECTa >XWUTENbCTBA, OTHOLWIEHUS K penuruu,
ybexaeHnn n npuHagneXxHocTh K obLLecTBEHHbIM 06 beaNHEHMAM;

2) agpecHOCTb NpeaoCTaBNeHNs CoLManbHbIX YCIyr;

3) nNpubnMXeHHOCTb MOCTAaBLLMKOB COLMaNbHbIX YCIYr K MECTY XUTenbCTBa MofydaTeneit coumarnbHbIX
ycnyr, 4OCTaTOYHOCTb KONMYECTBa MOCTABLUMKOB COUMarnbHbIX ycnyr ans obecneyeHusi noTpebHocTen rpaxaaH B
coumanbHOM  OBCnyXuWBaHUKW, [OCTAaTOMHOCTb  (PMHAHCOBbLIX, MaTEPUarnbHO-TEXHWYECKUX, KaApoBbIX U
MHOPMAaLIMOHHBIX PECYPCOB Y NOCTaBLUUKOB COLManbHbIX YCyr;

4) coxpaHeHue npebbiBaHWs rpaxgaHuHa B NPUBBLIYHOM OnaronpuATHOW Cpeae;
5) 106GPOBONBHOCTS;

6) KOHUOEHUNANBHOCTb.

Crtatbs 5. Cuctema coumanbHOro o6cnyxmBaHus

Cuctema coumanbHoro O6CJ'Iy)KMBaHl/Iﬂ BKItoYaeT B cebs:

1) dbenepanbHbI OpraH UCMOMHUTENBHOW BIACTU, OCYLLECTBASIOWNIA OYHKLMN NO BbipaboTke 1 peanusaumm
rocy4apCTBEHHOW MOMIMTUKA U HOPMaTMBHO-NPaABOBOMY PErynvpoBaHuMio B cdepe coumnanbHOro obCnyxmBaHus
(oanee - ynonHOMOYEHHbIN doefepanbHbI OpraH UCMOSHUTENBHOW BNacTw);

KoHcynbTaHTln0C: NnpuMmeyaHue.
C 13 deBpansa 2018 roga PegepanbHbiM 3akoHOM 0T 14.11.2017 N 324-®3 nyHKT 2 cTaTbn 5 nsnaraetcs B HOBOW
pegakumn. Cm. TeKCT B ByayLlen pegakuun.

2) opraH rocygapcTBeHHow Bnactu cybvekta Poccuiickon ®egepaumu,  YNONHOMOYEHHbIA  HA
OCYLLECTBMEHNE MPEeayCMOTPEHHbIX HacToAwmMM degepanbHbIM 3aKOHOM MONTHOMOYUA B cdepe coumarnbHOro
obcnyxvBaHus (ganee - ynonHOMOYEHHbIVW opraH cybbekta Poccuiickon ®egepauun);
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3) opraHmsauunm coumnarnbHOro 06CJ'Iy>KVIBaHVIFI, Haxogdauwmecd B BeOEHUN cbep,epaanblx opraHos
NCMOMHNTENBHOW BNACTW;

4) opraHu3sauumn couunanbHOro obcnyxumBaHus, Haxogsawmecsa B BeaeHun cybbekta Poccuiickon ®enepaunm
(oanee - opraHmsaumm coumnaneHoro obcnyxmeaHus cybbekta Poccuinckon Pegepaumn);

5) HerocyaapcTBeHHble (KOMMepYeckne U HEKOMMEPYECKME) opraHu3aumy couuanbHoro obenyxneaHusl, B
TOM 4uUCMe CcouManbHO OPUEHTMPOBAaHHbIE HEKOMMEpYEecKMe opraHusauuu, npeaocTaBnsioliMe couunanbHble
ycnyru;

6) nHanBMAyanbHbIX NpeanpuHMMaTenen, OCyLLEeCTBASLWNX coumansHoe obecnyxnsaHue.
KoHcynbTaHTlnoc: npyumeyaHue.
C 13 dpeBpans 2018 roga PepepanbHbiM 3akoHOM OT 14.11.2017 N 324-O3 crtatbs 5 AOMNOMHAETCS HOBbLIM
nyHKTOM 7. CM. TEKCT B ByayLuen pegakuum.

Crartbs 6. KoHdbmaeHUuManbLHoOCTb MH(hopMaLUKM O nonyvaTene couuanbHbIX ycnyr

1. He ponyckaeTtcs pasrnaweHne nigopmalrmm, OTHECEHHOW 3akoHogaTenbcTBOM Poccuiickon ®epepauum k
nHOpMaLMM KOHMAEHUNANBHOTO XapakTtepa unm crnyxebHon nHgopmMauumn, 0 nonyvaTensx coumanbHbIX YCryr
nMuamu, KoTopbiM 3Ta MHpopMaLMs cTana u3BecTHa B CBA3W C UCMOMHEHMeM npodeccuoHanbHbiX, CRYXebHbIX 1
(vnu) mHBIX 06A3aHHOCTen. PasrnaweHne vHgopmaumn o nomyyatensx couuanbHblX YCnyr BrieyeT 3a cobow
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAaTeNnbCTBOM Poccuinckon degepaunm.

2. C cornacvisi nonyyatensi counanbHbIX YCyr MW ero 3akOHHOro npeacTaBuTens, JAHHOTO B MMCbMEHHON
dopme, gonyckaetcs nepegada vHdopMauumu o nonyyatene couuanbHbIX YCryr ApyrMM nuuam, B TOM 4duchne
OOMKHOCTHBIM NULAM, B MHTEpecax nonyvyaTens couunarnbHbIX YCIYr UK €ro 3aKOHHOIo NpeacTaBuTens, BKMAYas
cpeoctBa MaccoBoW  MHGOpMauuMm U ouumanbHbIA  CaWT  MOCTaBLUMKa  couuarnbHbIX — yCnyr B
NH(OPMALIMOHHO-TENEKOMMYHUKaUoHHoN ceTn "UHTepHeT" (ganee - ceTb "UIHTepHeT").

3. npeﬂ,OCTaBﬂeHMe MHq}OpMaLI,VII/I O nony4darene couunarnbHbIX YyCnyr 6e3 ero cornacus unu 6e3 cornacus
€ro 3aKOHHOro npeacraeuTena AonyckaeTca:

1) no 3anpocy opraHoB [O3HaHWs W CIeAcTBus, CyAa B CBA3M C MPOBeAEHVWEM paccriefoBaHus UIu
cynebHblM pasbupaTenscTBOM NGO MO 3amnpocy OpraHoB MPOKypaTypbl B CBSI3W C OCYLLECTBMEHUEM UMM
MPOKYPOPCKOro Haa30pa;

2) No 3anpocy MHbIX OPraHoB, HaAeNeHHbIX MOMTHOMOYUAMW NO OCYLLECTBIIEHWNIO FOCYAapCTBEHHOMO KOHTPOS
(Hap3opa) B cdhepe coumanbHOro 06CnyXMBaHUS;

3) npu o06paboTke NepcoHanbHbIX AaHHbIX B pamMKax MeXBEeAOMCTBEHHOM0 MH(OPMaLVOHHOMO
B3aMMOAEWCTBMSA, a TaKke nMpu perncTpaumm cybbekta nepcoHanbHbIX AaHHbIX Ha eAuMHOM nopTane
rOCyAapCTBEHHbIX U MyHULMMANbHbBIX YCAYr U (UNK) pervoHarnbHbIX NopTanax rocygapCTBEHHbIX 1 MyHULMNANbHbIX
ycrnyr B COOTBETCTBMM C 3aKOHOAaTenbCTBOM 006 oOpraHusaumm npefocTaBfieHns rocy4apCTBEHHbIX WU
MyHULMNAnNbHbIX YCyr;

4) B HbIX YCTAHOBIIEHHbIX 3aKkoHoAaTenbLCTBOM Poccuiickon ®efepauun criyyasnx.

Mnaea 2. MONTHOMO4YA ®EAEPAJIbHBLIX OPFAHOB rOCYOAPCTBEHHOM
BNACTU N OPTAHOB NrOCYAAPCTBEHHOW BJTACTU CYBbEKTOB
POCCUNCKOU ®EONEPALIMA B COEPE COLIMAJIbHOIO OBCITY>KUBAHUA

Cratba 7. NMonHoMmouunsa chepeparnbHbIX OPraHOB rocyAapCTBEHHOM Bnactu B ccepe couuvanbHOro
obcnyxmBaHus

1. K nonHomounsam deneparnbHbiX OpraHOB rocyapCTBEHHOM BNacTu B chepe coumarnbHOro obcnyxmesaHust
OTHOCATCS:

1) ycTaHOBMNEHME OCHOB rOCY4AapCTBEHHONM MOMUTUMKA M OCHOB MpPaBOBOrO perynupoBaHnst B cdepe
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coumanbHOro o6CnyxnBaHus;

2) yTBEpXOEHNE MEeTOOMYECKMX peKoOMeHAauui Mo pacyeTy nogylleBbiX HOPMAaTMBOB (hMHaHCMPOBaHUS
coumanbHbIX YCNyr;

3) yTBEpXKAEHME NPUMEPHOTO NepeYHsi coumanbHbIX YCIyr Mo BUAaM CoLManbHbIX YCIyr;

4) yTBepxaeHve nopsigka pasMelleHus u obHOBReHus MHopMauun O MOCTaBLUMKE COUManbHbIX YCIyr,
BkNtovas TpeboBaHMA K cogepxaHuio 1M opme npefocTaBneHust ykasaHHOW MHdopmauun, Ha oduumnanbHOM
canTe NOoCTaBLUMKa coumanbHbIX ycnyr B ceTn "HTepHeT",

5) ynpaBneHue deaeparnbHon COBCTBEHHOCTLIO, MCMONb3yeMol B cchepe coumanbHOro o6CnyKnMBaHus;

6) BegeHne eguHon denepanbHON CUCTEMbI CTaTUCTMYECKOrO ydeTa M OTYETHOCTU B cpepe coumanbHOro
obcnyxumBaHus;

7) dbefepanbHbIfi FoCyaapCTBEHHBI KOHTPOMb (HaA30p) B cdepe coumanbHOro 06CnyxuBaHus;

7.1) cosgaHue ycnoBwi OniS OpraHu3auuv MpoBeAeHUs HEe3aBMCMMOW OLEHKM KadecTBa OKasaHus ycryr
opraHuM3auMsaMm coumanbHoro o6cnyXnBaHus;
(n. 7.1 BBegeH ®eaepanbHbiv 3akoHoM oT 21.07.2014 N 256-93)

8) mexayHapogHoe coTpyaHudecTBo Poccuiickoin defepauum v 3akniodeHne MexayHapoaHbIX JOrOBOPOB
Poccuinckon ®egepaunn B cdhepe coumanbHOro obcnyxmBaHus;

9) uHble oTHOCsLMECH K cdepe coLmanbHOro 0b6CcnyXnBaHusi N ycTaHOBMNEHHbIE heaepanbHbIMU 3aKOHaMM
NOSIHOMOYMSA.

2. K nonHomoumam YNOJIHOMO4Y€EHHOro cbep,epaanoro opraHa MCMNONHUTENbHON BfIACTU OTHOCATCS:

1) BoipaboTka 1 peanusaumsa rocygapCTBEHHOM MONMUTUKN B cdhepe coumanbHOro obcnyxunBaHus, a Takke
BblpaboTKa Mep No COBEPLUEHCTBOBAHWNIO COLMAanbHOro o6CnyXmBaHus;

2) KoopOuHauusa OeATenbHOCTM B cdepe coumanbHOro obcnykmBaHus, ocyLlecTBrsiemon degepanbHbiMy
OopraHamu WCMNOSMHWUTENbHOW BNACTW, WCMOMHUTENbHBIMA OpraHaMy roCy4apCTBEHHOW BNacTuU CyOBHEKTOB
Poccuiickon ®depepaunn, 0OLLEPOCCUACKMMU OBLLECTBEHHBIMM OpPraHM3auusMnu M MHbIMU OCYLLECTBSOLWMMMN
OeaTenbHOCTb B cdhepe coumanbHOro 06CnyxmBaHusi opraHn3aumnsiMu;

3) metogmyeckoe obecneveHne coumanbHOro OOCNYXXMBaHWS, B TOM 4YMUCREe B 4acTu, KacawLlencs
npoduNakTMkn o6CToATENLCTB, 0OYCNOBNMBAIOLLMX HY>KAAEMOCTb B coLManibHOM 06CnyXnBaHuu;

4) yTBEpXKOeHWe NpUMEpPHOI HOMEHKNAaTypbl OpraHM3aunii counanbHOro o6CnyXUBaHNs;

5) yTBepxgeHMe MeTOAMYECKUX pekoMeHZauuMri no pacyeTy noTtpebHocTen cybbektoB Poccuiickon
Penepaumn B pa3sBuTUM CETM OpraHM3aLunin coumanbHOro o6CnyxXnBaHus;

6) yTBEepXOeHuWe MpaBwUi OpraHuM3auMnm OesTeNbHOCTM OpraHu3auuii coumanbHOro OBCMY)XMBaHUS, UX
CTPYKTYPHbIX NnoApasfeneHnii, koTopble BKMoYaloT B cebsi pekoMeHayemMble HOpMaTMBbl LUTATHOW YMCIIEHHOCTH,
nepevyeHb HeobxoamMmoro o6opyooBaHUS Afsi OCHALLEHWs OpraHu3auuin  coumanbHOro OBCNYyXMBaHUS, WX
CTPYKTYPHbIX NoApasaeneHuii;

7) yTBEPXAEHME PEKOMEHAYEMbIX HOPM MWUTaHUS U HOPMaTMBOB oObOecneyeHust MSArkUM WHBEHTapeM
nonyyartenen coumarnbHbIX YCryr no popMam coumansHoro obcnyXnBaHums;

8) yTBEpXKAEHNE NPUMEPHOro nopdaaka npenocrtaBneHna counarnbHbIX YCIyr,;

9) yTBeEpXOeHMe Topsiaka OCYLLEeCTBMEHUS MOHWUTOPUHrA CcouManbHOro OGCNyXMBaHUS B cybbekTax
Poccuiickoit Penepaunu, a Takke (opM AOKYMEHTOB, HEOOXOAUMbIX AN OCYLLECTBEHUS TaKOro MOHUTOPUHTA;
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 22.11.2017

10) yTBEpPXKAEHNE pEKOMEHAALMIA MO POPMUPOBAHUIO M BEAEHUIO peecTpa NOCTaBLUMKOB COLManbHbIX YCIyr
¥ perucTpa nonydatenen coumansHbiX YCNyr;

11) yTBEpPXAEHME pPEKOMEHAALMI MO OpraHM3aumnmn MexXBeAO0MCTBEHHOIO B3aUMOAENCTBUSA UCMOSNHUTENbHbIX
OpraHoB rocyaapCcTBEHHOW BnacTn cybbektoB Poccuiickon ®enepauum npu npeaocTaBieHny coumanbHbIX YCyr,
a TakKke Npu COAENCTBUU B MpenoCTaBliEHUN MeOULMHCKON, MCUXONOrMYECKOr, neaarormyeckon, puanyeckon,
coumanbHOM NOMOLLM, HEe OTHOCSILLENCS K couManbHbIM ycnyram (coumanbHOM COMPOBOXAEHUK) (danee Takke -
coumanbHOe COMNpoBOXAEHUNE);

12) yTBEpXAEHNE pekoMeHOauun No onpeaeneHnto uHanBnayanbHoOW NoTpebHOCTN B coumanbHbIX ycnyrax
nonyyatenemn coumanbHbIX YCNyr;
KoHcynbTaHTlnoCc: npumeyaHue.
C 13 dbeBpans 2018 ropga PegepanbHbiM 3akoHOM OT 14.11.2017 N 324-®3 B nyHKT 13 yacTu 2 cTaTbh 7 BHOCATCS
nameHeHns. Cm. TekcT B byayLuen pegakumm.

13) ytBepxxaeHvne opmbl 3asiBNEHMS O NPedoCTaBNeHNM coumanbHbIX YCIyr, NPUMepHOn opMbl JoroBopa
O MpefocTaBieHMM couuanbHbIX YCIyr, a Takke (OpMbl MHAOVBMAYaNbHOW MporpaMMbl NpeaoCTaBreHUs
coumanbHbIX YCNyr (ganee - HAUBMAYyanbHasi Nporpamma);

14) yTBepXOeHWE nopsiaka HanpaBleHuss rpaxaaH B CTauMOHapHble OpraHusauuy  coumarnbHOro
obcnyxuBaHus co cneumanbHbIM colmanbHbIM 0BCMYyXUBaHUEM;

15) yTBepXAEeHUEe MNPUMEPHOro MOJIOXKEHNS O ONEeYNTENbCKOM COBETE OpraHM3auuyM counanbHOro
obcnyxumBaHus;

16) yTBepxAeHue nopsiaka NpPeLoCTaBeHUst coumarnbHbIX YCRyr, a Takke nopsaka yTBEPXOEHUs nepeyHs
coumanbHbIX YCryr No BMAaM coumanbHbIX YCryr opraHusaumsiMu coumarnbHOro 06CnyxmBaHusl, HaxoasLWMMUCS B
BeeHWUN dhefepanbHOro opraHa UCMOMHUTENBHOW BMacTy;

17) VHblE NPeayCMOTPEHHbIE HOPMaTUBHBIMW NPaBOBLIMU akTamun Poccuiickon degepaunm NoNHOMOYNS.

Ctatba 8. NMonHoMounsa opraHOB rocyaapcTBeHHOM BrnacTu cybbektoB Poccuiickon degepauuu B
cdhepe coumansHOro obcnyXxnBaHus

K nomHomouusim oOpraHoB rocygapcTBeHHOM Bnactu cyobektoB Poccuiickon ®epepauum B cdepe
coumansHoro obcnyxmBaHusa OTHOCATCS:

1) npaBoBOe perynupoBaHWe W opraHusauus coumanbHoro obcnyxuBaHua B cyObektax Poccuiickon
degepaumu B npegenax NONHOMOYNIA, YCTAHOBIEHHbIX HacToAWMM PegepanbHbIM 3aKOHOM;
KoHcynbTaHTlNoC: npumevaHue.
C 13 deBpansa 2018 roga PeagepanbHbiM 3akoHOM OT 14.11.2017 N 324-®3 nyHKT 2 cTathk 8 nanaraetcs B HOBOM
pegakumn. CM. TEKCT B DyayLlen pegakumu.

2) onpeperneHve ynonHOMOYEHHOro opraHa cybbekta Poccuiickon degepaumm, B TOM YnChe Ha NpusHaHue
rpaXkgaH HyXOalLWwmnMmncs B coumanbHOM 06CnyXnBaHnM, a Takke Ha COCTaBfeHNe MHOUBMAYAbHOW NPOorpamMmel;

3) KoopauHauMa [EesATEeNbHOCTU MOCTABLUMKOB COLMAIbHbIX YCIYr, OOLECTBEHHbIX OpraHu3auun U MHbIX
OopraHusaunii, ocyLLEeCTBRAIOWNX AEeATENbHOCTb B chepe coumnanbHoro obenyxmneaHus, B cybbekte Poccuinckon
depepauymuy;

4) yTBEpXOeHue pernamMeHTa MeXBeOOMCTBEHHOrO B3aMMOAEWCTBMS OPraHoB rOCygapCTBEHHOW BRacTu
cybbekta Poccuinckon Pefepaumm B CBA3M C peanusaument nonHoMouun cybobekta Poccuiickon ®egepauun B
cdepe coumnansHoro obcnyxmBaHus;

5) yTBEpXKOEHME HOPMATMBOB LUTATHOW YMCMEHHOCTM OpraHu3auuii coumarnbHOro obcnyxmBaHus cybbekTa
Poccuiickoinnt depepaumm, HopmaTMBOB 0bGecrneyvyeHnss MArkuM MHBEHTaAPEM U MNOLWAaAblo XKUMblIX MOMELLEHUA Npu
npenocTaBneHnn coumanbHbIX YCRyr ykadaHHbIMW OpraHnu3aLmsamu;

6) yTBEpXOEHWEe HOPM MUTaAHUSA B OpraHM3auusix coumanbHOro obcnyxuBaHus cybbekta Poccuiickon
depgepaumu;
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 22.11.2017

7) dopmupoBaHMEe U BedeHMe peecTpa MNOCTaBLUMKOB couMarnbHbIX YCNyr W perucTpa rnonydvatenen
coumanbHbIX YCNyr;

8) paspaboTtka, puHaHCcOBOoe obecneveHne W peanusaums pernoHanbHbIX MNPOrpaMm  CcounansHOro
obcnyxumBaHus;

9) yTBepxaeHMe 3akoHoM cybobekta Poccunckon ®Pepepauum  nepeyvHs  couuManbHbIX  YCRyr,
npeaocTaBnsieMblX MOCTaBLUMKAMU COLUMAnbHbIX YCAYr, C Y4eTOM MPUMEPHOro MEepPeydHsi coLumanbHbIX YCryr no
B/AaM couManbHbIX YCNyr, YTBEPXOAaeMoro B COOTBETCTBMM C MyHKTOM 3 4actu 1 cratbum 7 HaCTOSLEro
degeparnbHOro 3akoHa;

10) yTBepXaeHune nopaaka npegocrtaBiieHnA counanbHbIX YCIyr NoCTaBWMKaM CoUMaribHbIX YCIyr;

11) ycTaHOBMeHWe nopsiaka YTBEepXKAEHUs TapuOB Ha couuanbHble YCNyrM Ha OCHOBaHWMM ModyLUeBbIX
HOPMaTMBOB (PMHAHCMPOBAaHMS CoLManbHbIX YCNYT;

12) yTBepxaeHWe nopsiaka OpraHM3auuMu OCYLLECTBIIEHWSI PEermoHanbHOro rocyaapCTBEHHONO KOHTPOIs
(Hapgsopa) B cdepe coumanbHOro OOCMYKMBaHWA C ykasaHMeM opraHa cybbekTa Poccuiickont depepauum,
YNONTHOMOYEHHOTO Ha OCYLLECTBIIEHNE TaKoro KOHTPOSS;

13) ycTaHoBneHve npeaenbHON BenuuuMHbl CpeaHenyLleBOoro Aoxoda Anis NMPefoCTaBreHus coumarnbHbIX
ycnyr 6ecnnartHo;

14) yTBepXaeHune pasmepa niaTtbl 3a npegocraBrieHne counarnbHbIX YCIyr U nopaaka ee B3MaHuA;

15) obecneyeHne OecnnaTHOro Joctyna K WHQOPMauMuM O MOCTaBLUMKax couunarnbHbIX — YCNyr,
npeaocTaBnAsieMblX UMW CoUManbHbIX ycryrax, BuUgax couuManbHbiX YCNyr, Cpokax, nopsgake v ob ycroBusix ux
npeaocTaBneHns, o Tapudax Ha 3TM ycrnyrn, B TOM YUCne Yepes cpeacTBa MacCOBOW WHpopmaumm, BKMo4as
pasmeLleHne nHpopmaumm Ha opmumnanbHbix canTax B cetn "MIHTepHeT",

16) ycTaHOBNEeHe Mep couunanbHOW NOAAEPXKKMA U CTUMYNMPOBaHUSA paboTHMKOB OpraHM3aunii CoumarnbHOro
obcnyxmBaHus cybbekta Poccuiickon degepaumy;

17) opraHusaumsa npodeccrmoHanbHoro 06yyeHuns, npodeccmoHansHOro obpasoBaHvs U AOMONHUTENBLHOIO
npodeccuoHanbHoro obpasoBaHnsa paboTHMKOB NOCTaBLUMKOB COLManbHbIX YCIyr;

18) BegeHvMe y4yeTa U OTYETHOCTM B cdepe couuanbHOro obcnyxuBaHuss B cybbekTe Poccuiickon
depepauymuy;

19) ycTaHoBneHWe nopsaka peanusauum nporpaMm B cdepe coumanbHOro obcnyxmBaHusi, B TOM 4ucre
WMHBECTULIMOHHbIX NPOrpamMmm;

20) opraHuMsauus  NOAAEPXKKM  couManbHO  OPUEHTUPOBAHHBLIX  HEKOMMEPYECKMX  OpraHu3auuu,
GnaroTBopuTene M 4O6GPOBObLEB, OCYLLECTBNAWNX OEATENbHOCTb B cdepe counanbHOro obenyxvBaHus B
cybbektax Poccuiickon ®egepaumm B COOTBETCTBMM C dhedepanbHbIMU 3akOHaMW U 3akOHaMu CyObekToB
Poccuiickon depepaumu;

21) paspaboTka n peanusaums MeponpuaTuiA No POPMMPOBAHMNIO U Pa3BUTUIO PbIHKA COUMarnbHbIX YCIyr, B
TOM YMCIE N0 Pa3BUTUIO HETOCYAAPCTBEHHBLIX OpraHM3auuin counanbHOro 06cnyxmBaHus;

22) paspaboTka 1 anpobaums MeTOaMK U TEXHOMOMIA B cchepe coulmanbHOro o6CnyKUBaHus;

23) yTBEpxXAeHWe nopsgka MEeXBEeOOMCTBEHHOIO B3aMMOAEWNCTBMS OpraHoB rOCYAapCTBEHHOW Bnactu
cybbekToB Poccuiickon ®eagepaumn npy npegocTaBneHny coumanbHblX YCIyr U coumanbHOro ConpoBOXAEHUS;

24) yTBepXOeHMe HOMEHKNaTypbl OpraHu3auuin coumanbHoOro obcnyxuBaHusi B cybbekTte Poccuinckon
depepauymuy;

24.1) cosgaHve ycrnoBWW ANS OpraHu3auvu NpoBeAeHUs He3aBUCUMMOW OLIEHKM kavyecTBa OKasaHus ycnyr
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 22.11.2017

opraHusaumsiMmn coumnanbHOro o6cny>KMBaHus;
(n. 24.1 BBegeH PepepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

25) vHble NoONHOMOYUS, NPegyCMOTPEHHbIE HacTosIWMM PeaeparnbHbiM 3aKOHOM U ApyruMuy doegepanbHbIMM
3aKoHaMMU.

Maga 3. MPABA U OBA3AHHOCTU NONYYATENEN COLUUATNBbHbIX YCNYT
Crartbs 9. MpaBa nony4yaTtenen coumanbHbIX ycnyr
Monyyatenu coumnanbHbIX YCNyr MMET NPaBo Ha:
1) yBaXXuTenbHOe 1 ryMaHHOE OTHOLLEHWE;
2) nonyyeHune GecnnaTtHO B OOCTYMHOW ¢opMe MHGOPMauLMM O CBOMX MpaBax WM 06SA3aHHOCTSAX, BuAax
coumanbHbIX YCnyr, cpokax, nopsigke n o6 ycnoBumsix ux npefocTaBrieHusl, o Tapudax Ha 3Tu ycnyrn n ob ux

CTOMMOCTU ONnA nonydartenda counalnbHbIX ycnyr, 0 BO3MOXHOCTU NONy4vYeHna 3TUxX ycnyr becnnaTtHo, a Takke O
NOCTaBLUMKaX counanbHbIX YyCNyr;

3) Bbl60p nocTaBLUiMKa UM NOCTaBLUKOB CoLMarnbHbIX YCNyr;
4) OTKa3 OT nNpeaocTtaBrieHnA coumarbHbIX YCNyT,

5) 3awmTy CBOMX NpaB W 3aKOHHbIX WHTEPECOB B COOTBETCTBMM C 3akoHOOaTenbCTBOM Poccuickomn
depgepaumu;

6) y4acTtune B CoCTaBnieHUn nHanBnayasbHbIX NporpamMmm;

7) obecneyeHve ycnosun npebbiBaHWS B OpraHM3auMsx CouManbHOro OBCNyXXUBaHWUS, COOTBETCTBYHOLLMX
CaHWUTapHO-TUrMeHnyecknm TpeboBaHusIM, a TaKke Ha Hagnexalumn yxoa,;

8) cBoboaHOE MocelleHMe 3aKOHHbIMU MPeACTaBUTENAMW, agBokaTtamu, HoTapuycamu, NpeacTaBUTENSMU
06LLIEeCTBEHHbLIX U (MNW) WHbIX OpraHM3auui, CBSILLEHHOCHYXMTENSIMW, a Takke POACTBEHHMKaAMW W APYruMu
nvuamMmu B AHEBHOE U BeYepHee BPeMS;

9) coumnanbHOe CONpPOBOXAEHNE B COOTBETCTBMM CO CTaTben 22 HacTodawero ®eagepanbHOro 3akoHa.
Crtatbs 10. O65A3aHHOCTUN NonyyvyaTenen coumanbHbIX YyCnyr

Monyyatenu coumnanbHbIX yCnyr 06583aHbI:

1) NpegocTaBnATb B COOTBETCTBUM C HOPMaTUBHBLIMY MPaBOBLIMU akTamu cybbekta Poccunckon degepaumm
CBefeHVs 1 JOKYMEeHTbI, HeobxoanMble Ans NpeaocTaBneHns CounanbHbIX YCyr;

2) cBOeBpeMEHHO WHOPMUPOBATL MOCTaBLUMKOB COLMAnbHbIX Yycryr o6 u3MeHeHuM o6CTOSTENbLCTB,
ob6ycnosnueaLLmx NOTPEOHOCTb B NPeoCTaBNEHNN CoLMarnbHbIX YCIYT;

3) cobniogaTtb ycrnoBusi 4OroBopa O MPeAoCTaBMEHUU CoLMarbHbIX YCAYr, 3aKMYEHHOro C NMOCTaBLLMKOM
coumanbHbIX YCryr, B TOM YMCrie CBOEBPEMEHHO U B NOSIHOM 0Gbeme onfaymBaTb CTOMMOCTb NPEeAoCTaBMEHHbIX
coumanbHbIX YCRyr nNpu UX NPeaocTaBieHny 3a NNaTy UM YacTUYHyo nNnary.

Mnaea 4. NPABA, OBA3AHHOCTU U UHOPOPMALIMOHHAA OTKPbLITOCTb
NOCTABLUMKOB COLUMANBHbLIX YCNYT

Cratba 11. [paBa nocTaBLWMKOB coLManbHbIX yCnyr

1. MocTaBLLMKM coumanbHbIX YCyr UMEKT NpaBo:
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 22.11.2017

1) 3anpawwmBaTb COOTBETCTBYKLIME OpraHbl roCyJapCTBEHHOW BNacTW, a Takke OpraHbl MECTHOro
camoyrnpaBsrfeHuss Wu nonyvyatb OT YKas3aHHbIX OpraHoB uHGOPMaLMIO, HeobxoaMmylo [Afs  OopraHusauum
coumanbHOro 06CnyxnBaHus;

2) oTkasaTb B NpefoCTaBneHnn coumanbHOW YCNyrn NonyyaTento counanbHbIX yCnyr B Criydae HapylleHus
UM YCINOBUWIA AOroBopa O NpeaoCcTaBEHUN CoLumanbHbIX YCIYr, 3aKNMOYEHHOrO C nofyvaTenieM couunanbHbIX YCryr
WNN ero 3akOoHHbIM MpeAcTaBUTENEM, a Takke B cryvyae, NpedyCcMOTPEHHOM 4acTbio 3 cTaTbM 18 HacToswero
degeparnbHOro 3akoHa;

3) 6bITb BKIMOYEHHBIMW B PEECTP NOCTAaBLUMKOB coLManbHbIX ycnyr cyobekta Poccuinckon degepauny;

4) nonyyaTb B TeYyeHMe OBYX pabouux AHEN MHGOPMauMo O BKIOYEHUN UX B MepeveHb PeKoMeHOyeMbIX
MOCTaBLLMKOB CoLMarnbHbIX YCIyT.

2. MNocTaBWwmKN coumanbHbIX ycnyr BnpaBe npefoctaBnATb rpaxgaHam no Ux XenaHuk, BblpaeHHOMY B
NMUCbMEHHOW UNK SJ'IeKTpOHHOIZ (*)OpMe, OononHUTenbHble counanbHble YCNyrn 3a nnarty.

Cratba 12. O653aHHOCTM NOCTABLMKOB COLUMarbHbIX YCIyr

1. MNMocTaBLUMKM coumanbHbIX ycnyr 00s13aHbI:

1) ocywecTBNATbL CBOI AEeATeNnbHOCTb B COOTBETCTBUM C HactoawmMm depeparnbHbiM 3aKOHOM, APYruMu
denepanbHbIMU  3aKOHaMW, 3aKOHaMM W MHBIMW HOPMAaTWMBHBIMKM NPaBOBLIMU akTamu cybbekta Poccuiickon
depepauymu;

2) npegocTaBnsATb coumarnbHble  YCryrM nonyvaTensMm  couuanbHbIX  YCNyr B COOTBETCTBMM C
UHAMBUOYANbHBIMWU NporpaMmmMamMu U YCrioBUSIMU OOrOBOPOB, 3aKMOYEHHbLIX C MonyyaTensMu coumarnbHbIX YCryr
WNN UX 3aKOHHbIMW NPEACTaBUTENSIMU, HA OCHOBaHUM TpeboBaHuin HacTosiLero ®eaepanbHOro 3aKoHa;

3) npegocTaBnsATb CPOYHbIE COLManbHbIE YCIyrM B COOTBETCTBUM CO cTaTben 21 HacToswero degepansHOro
3aKOHa;

4) npepocTtaBnsaTb 6ecnnaTtHO B JOCTYMHOW QOPME MonyyaTensm CouManbHbIX YCIYr UMW UX 3aKOHHbIM
npeacTaBvMTensam nHgopmaumio 06 nx npaeBax M 0693aHHOCTAX, O BUAAX COLManbHbIX YCIyr, Cpokax, nopsake n ob
YCIOBUSIX UX NPEAOCTaBMEHMs, O Tapudax Ha 3TW ycnyrn n 06 nx CTOMMOCTU Ansi NofyvaTens coumnanbHbIX yCryr
nnbo 0 BO3MOXHOCTM nosnyyaTb MX 6ecnnartHo;

5) MCNoJ1b30BaThb I/IHCbOpMaLI,VIIO O nony4yartendax couuarnbHbIX yCnyr B COOTBETCTBUM C YCTaHOBJ1€HHbIMU
3akoHogaTenbCcTBOM Poccuickon d)e,qepau,mm O nepcoHalribHbIX AAaHHbIX Tpe6OBaHMﬂMVI O 3auwunTe nepcoHalrbHbIX
OaHHbIX;

6) npepocTaBnATb YNONMHOMOYEHHOMY opraHy cybbekta Poccuiickon Pepepaumm MHgopmaumio ans
dopMMpoBaHMA perncTpa nonyvaTtenen coumanbHbIX YCNyr;

7) OCyLLeCTBNATb couManbHOe CONPOBOXAEHMNE B COOTBETCTBUM CO cTaTben 22 HacToswero degepansHoro
3aKOHa;

8) obGecneumBaTb nomnyyaTensm coumanbHbIX YCNyr COAENCTBME B MPOXOXAEHWM MeaWKO-COLManbHOWN
3KCnepTu3bl, MNPOBOAMMON B YCTaHOBMEHHOM 3akoHogaTenbcTBOM Poccuickon Pegepaummn  nopsake
deneparnbHbIMU y4peXxaeHuaMu Meanko-coumarnbHON 3KCNepTusbl;

9) npenocTaBnsATb Nonydatensm coumanbHbIX YCryr BO3MOXHOCTb MOMb30BaTbCs yCnyramuy CBsi3W, B TOM
yncne cetn "MHTepHeT" M ycrnyramy NOYTOBOW CBSA3WM, NPV MNOSIYYEHUU YCRyr B OpraHu3auusix couuarnbHOro
obcnyxmBaHus;

10) BbIOENATL Cynpyram, NPOXWBAKOLIMM B OpraHM3auuu coumanbHoro oBCnyXuBaHWs, M30NMpoBaHHoOe
XUINOEe NoMeLLeHre ANt COBMECTHOMO NPOXUBAHUS;

11) obecneunBatb nony4yarenamMm coumarbHbIX yCrnyr BO3SMOXHOCTb cB0OOAHOro MOCELEHNs X 3aKOHHbLIMMU
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 22.11.2017

npeacraBuMTeENsIMA, afBokaTamu, HOTapuycamu, NpeacTaBUTENSMU OOLLECTBEHHbIX M (M) MHBIX OpraHu3auui,
CBSILLEHHOCTYXUTENSAMU, @ Takke POACTBEHHMKAMW U APYTUMU NLLaMK B AHEBHOE U BEYEPHEE BPEMS;

12) obecneunBaTb COXPaAHHOCTb MNYHBIX BELLEN U LIeHHOCTEN nonyyartenen coumanbHbIX YCnyr;

13) MCNoONHATL UHble 06A3aHHOCTW, CBA3aHHbIE C peanu3auuen Npae nonyyaTtenen CoumanbHbIX YCryr Ha
coumnansHoe obcnyxnsaHue.

2. NocTaBLMKM coumanbHbIX ycnyr npu oka3aHun couunarnbHbIX YCIyr He BrpaBe:

1) orpaHmn4ymeaTtb npasa, cBOOOAbI M 3aKOHHbIE NHTEpPECHI nonyanenePl coumnanbHbIX yCnyr, B TOM 4nucne rnpu
MCNnonb3oBaHNN NeKapCTBEHHbIX npenapaTtoB And MeaunumnHCKOro npuMeHeHu4;

2) NPUMEHSATb PU3NYECKOE UMM MCUXONOrMYeckoe Hacumnve B OTHOLLUEHUM MonydvaTenen coumanbHblX YCryr,
JonyckaTb Ux ockopbneHue, rpyboe obpalleHne ¢ HUMK;

3) nomewaTb OeTeW-WMHBANWAOB, He CTpafatoliMX MNCUXMYECKUMWU paccTpoicTBamu, B CTaUMOHapHble
opraHu3aumMmM  couuManbHoOro  OBCnyXuBaHWs, MNpefHasHadeHHble Ans  geTel-UHBanuaoB,  CTpajatolmnx
NMCUXMYECKMMU PaCcCTPONCTBaMU, U HAOBOPOT.

Ctatba 13. UHbopMaLMOHHas OTKPbLITOCTb NOCTAaBLUMKOB COUManbHbIX yCnyr

1. MNocTaBLmMKn coumanbHbIX ycnyr popMupytoT 00LLeoCcTynHbIE MHAOPMaLMOHHbIE PECYPChl, COAepXaLlme
NMHGOPMaLMIO O AeATENbHOCTN 3TUX NOCTaBLUMKOB, N obecrnevmBaloT OOCTYN K AaHHBbIM pecypcam NocpencTBOM
pasMeLleHns X Ha MHPOPMALMOHHBIX CTEHAAX B MOMELLEHWSIX MOCTaBLLMKOB COUManbHbIX YCryr, B CpeacTBax
MaccoBon MHdopMauun, B cetn "MIHTepHeT", B TOM 4Yucne Ha oduunanbHOM canTe opraHu3auuu coumnarbHOro
obcnyxmBaHus.

2. MocTaBLWwmKM coumarnbHbiX yCnyr obecnevmBaloT OTKPbITOCTb U JOCTYMHOCTb MHpOpMaLnK:

1) o paTe rocygapCTBEHHOW pernctpaunm, ob yupegutene (y4peantensx), 0 MecTe HaxoxaeHus, unmanax
(Mpu nx Hanu4uum), pexnme, rpacdmke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax SNeKTPOHHOW NOYTHI;

2) O CTPYKTYpe n 00 OopraHax ynpaslieHuna opraHnsaummy counasnibHOro O6Cﬂy)KMBaHI/IFI;

3) o dopme coumanbHOro obcnyxuBaHus, BuAax coumanbHbIX YCnyr, nopsgke u o6 ycrnoBusix uX
npegocTaBrneHus, o Tapudax Ha coumnanbHble YCrnyru;

4) 0 4WCMeHHOCTW mony4aTenen coumanbHbIX YCMyr Mo opmMam COUMarnbHOro OOCMyXMBaHWA M Buaam
coumnanbHbIX yCnyr 3a cuyeT OloaxeTHbIX accurHoBaHum GrogxkeToB cybbektoB Poccunckon Pegepauum m B
COOTBETCTBMU C JOrOBOpaMM 3a CHET CPeAcTB hmanydecknx nuu u (Mnu) Ipuandecknx nuu;

5) o pykoBoguTtene, ero 3aMecTuUTensix, pykoBoautensx cdunuanoB (MpU UX Hanuyum), O NEpPCoHarbHOM
cocTaBe paboTHUKOB (C ykazaHMEM C UX COrfacus ypoBHs 06pa3oBaHusi, KBanudukauum u onbita paboThbl);

6) o MmaTepuanbHO-TeXHMYECKOM obecrnedyeHnM MpedocTaBneHns  coumanbHbiX — ycnyr  (Hanuuuve
000opyAoBaHHbIX MOMELLEeHMn Afs NpefoCTaBfeHns coumanbHbIX YCryr, B TOM 4ucne 6ubnuotek, obbekToB
cnopTta, Hanuuue cpeacTtB OOydYeHMs M BOCNUTAHUA, YCNOBUS MNUTaHWs M obecneyeHve OXxpaHbl 300pPOBbS
nony4aTenen coumanbHblX yCnyr, AOCTYN K MHPOPMAaLMOHHbIM cMcTeMaM B cdepe coumanbHOro ob6cnyxmBaHus u
cetn "HtepHeT");

7) o konu4yecTBe CBOOOAHbLIX MECT AMNA Mpuema nonyyarenen coumanbHbIX yeryr no oopMamM coumanbHoro
obcnyxmBaHusl, (OUHAHCUMPYEMbIX 3@ CYeT OKEeTHbIX accUrHoBaHun OromxeToB cybbektoB Poccuickon
depepaumu, a Takke OnnavnBaeMbiXx B COOTBETCTBMM C AOrOBOpaMU 3a CHET CpeacTB huanyeckux nuy u (unm)
IOPUONYECKMX NNLL;

8) 06 obbeme npenocTaBNsAeMbIX COUMarnbHbIX YCNYr 3a CYeT OHMKETHbIX acCUrHoBaHMK OaKeToB
cybbekToB Poccuiickon ®eaepaumy U B COOTBETCTBUM C JOTOBOPaMM 3a CYET CpeacTB (puanyeckux nuu u (unm)
topPUONYECKMX NILL;
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 22.11.2017

9) 0 HaNUYMM NULIEH3UIN Ha OCYLLECTBIIEHNE OEATENBHOCTHU, NOANEXallen NMMUEH3MPOBAHNIO B COOTBETCTBUM
C 3akoHogaTenbcTBoM Poccuinckon degepauunu;

10) 0 (hMHaAHCOBO-X035MCTBEHHOW AEATENBHOCTY;

11) o NpaBwnax BHYTPEHHEro pacnopsika Ans nosyyaTernen couuanbHbIX YCryr, NpaBunax BHYTPEHHEro
TPYAOBOro pacnopsaka, KonnekTMBHOM [0roBope;

12) o Hanuuuum npegnucaHnii OpraHoB, OCYLUECTBNAOLWMX [OCyAapCTBEHHbIN KOHTPONb B cdepe
coumanbHOro 00CnyXnBaHus, U OTYETOB 00 UCMOSNTHEHUN YKa3aHHbIX NPeanMcaHunii;

12.1) o NpoBedEeHUN HE3aBMCMMOMN OLIEHKM KavecTBa OKa3aHWs YCNyr OpraHmsauusMy CouMarbHOro
obcnyxumBaHus, KoTopasi onpeaenseTcsa yrnonHOMOYeHHbIM heaepanbHbIM OpraHOM UCMOMHUTENbHOW BNacTy;
(n. 12.1 BBegeH PepeparnbHbiM 3akoHOM OT 21.07.2014 N 256-93)

13) 06 wHOM wHpopmaumn, KoTopass pasmellaeTcsd, OnyGrMKOBbIBAETCA MO PELLUEHUI0 MNOCTaBLUMKa
coumanbHbIX ycrnyr u (unu) pasmeLleHve, onyornMkoBaHNe KOTOPOW SIBNSATCA 00si3aTenbHbIMU B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon ®egepauuu.

3. VMHdopMaumsa v OOKyMEHTbI, yKasaHHble B 4acTu 2 HacTosilen cTaTbW, nognexart pasMeLleHuo Ha
odmumanbLHOM canTe nocTaBliMKa coumanbHbiX ycnyr B cetn "MIHTepHeT" n OBHOBMEHW0 B TeYeHue Oecstu
pabounx OHEem CO AHSA WX CO34aHus, MOMyYeHWs UMM BHECEHUS B HUX COOTBETCTBYIOLMX M3MEHeHWW. [opsgok
pasMelleHns Ha oduUManbHOM canTe nocTaBlMKa couuanbHbiX ycnyr B cetu "MIHTepHeT" nm oBHOBNEHUs
nHdpopmaumm o6 3TOM nocTaBwiMKe (B TOM YuUCRe COAEepXaHue yka3aHHOW WHdopmaumm wn dopma ee
npenocTaBneHns) yTBepXaaeTcs yrnorHOMOYEHHbIM doeaeparibHbIM OPraHOM UCMOSNTHUTENbHOW BNacTy.

4. YNONMHOMOYEHHBIN hefepanbHbli OpraH UCNOSIHUTENBHOW BRacTU, YNOTHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickon ®epepauun, opraHbl MECTHOrO CamoynpaBneHus, OpraHu3aumvM coumnanbHOro obcnyXuBaHus,
yKasaHHble B Yactn 5 ctatbn 23.1 HacTosiwero ®enepanbHOro 3akoHa, obecneumBaloT Ha CBOMX odmumanbHbIX
cantax B cetn "UHTepHeT" TEXHNYECKY0 BO3MOXHOCTb BbIPaXXEHUS MHEHWI nonyvyaTensMy coumarnbHbIX YCAyr O
KayecTBe Oka3aHus yCnyr opraHn3auusaMm coumanbHoro o6cnyXnBaHumsl.

(vyacTb 4 BBegeHa PegepanbHbiM 3akoHoM OT 21.07.2014 N 256-$3)

Mnaea 5. NIPEAOCTABJIEHUE COLIMANIbHOIO OBCNYXXUBAHUA

KoHcynbTaHTln0C: NnpuMmeyaHue.
C 13 dheBpana 2018 roga PenepanbHbiM 3akoHOM OT 14.11.2017 N 324-®3 B cTtatbio 14 BHOCATCS U3MEHEHMS.
CwM. TekcT B ByayLLen pegakumu.

Crtatbs 14. OGpalleHue o npefocTaBeHUN coumnanbHOro o6CcnyXKuBaHus

OcHoBaHvem fns paccMoTpeHna Bonpoca O npenoctaBlieHMn couunarbHOro OGCJ'Iy)KVIBaHI/Iﬂ ABNdeTcA
nogaHHoe B MMCbMEHHOM 1N SJ'IeKTDOHHOIZ cpopme 3adaBrieHne rpaxxgaHmHa nnm ero 3aKOHHOro npeacrtaeutTensd o
npenocrtaBieHnn couunarnbHOro O6CJ'Iy)KVIBaHVIFI nmbo o6paLu,eHV|e B €ro nHrtepecax WHbIX rpaxaaH, o6pau.|,eHV|e
rocyaapCTBeHHbIX OopraHos, opraHoB MeCTHOro camMoynpaBlieHud, 00LEeCTBEHHbIX 06beguHeHu
HenocpeacTBeHHO B yI'IOJ'IHOMO‘-IeHHbIﬂ OopraH Cy6'beKTa Poccuiickon d)e,qepau,mw nméo nepegaHHble 3adaBlieHne
mnnn o6pau.|,eH|/|e B paMKax MexBeaoMCTBEHHOIO B3aUMOAENCTBUS.

Ctatba 15. Mpu3HaHue rpaxaaHMHa HY)XXAaloWMMCS B COLManbLHOM o6CnyXUBaHUU

1. MpaOaHWH npu3HaeTCcs HYXOalLWMMCa B couuanbHOM OGCRYXWBaHWM B Criydae, €cnu CyLeCTBYIOT
crieayrowme oGCTOATENbCTBA, KOTOPbIE YXYALIAKT UM MOTYT YXYALIUTL YCIOBUS €ro XU3HeAeaTeNbHOCTH:

1) monHas WnM YacTMyHas yTpaTta CMoCOGHOCTM NGO BO3MOXHOCTW OCYLLECTBMSTb CamMOObCnyXMBaHue,
CaMOCTOATENbHO MepenBuraTbesl, obecneumBaTb OCHOBHbIE XU3HEHHblE MOTPeGHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unu Hanuuusi UHBanuaHocCTy;

2) Hann4yne B ceMbe MHBannga wnn nHBanumaoB, B TOM 4Yucne pe6eHKa-MHBaﬂMﬂ,a unn geten-nHBanuaos,
HY>XOaroLWnXxca B NOCTOAHHOM NMOCTOPOHHEM yXo4e;
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 22.11.2017

3) Hanuune pebeHka unu pgetein (B TOM 4uCNe HaxoOAWMXCA Mod OMeKol, MonevynuTenscTBoMm),
UCNbITbIBAIOLLMX TPYOAHOCTM B CcOLManbHOM agantauum;

4) oTcyTCTBME BO3MOXHOCTU obecneyeHus yxoga (B TOM 4uCne BPEMEHHOrO) 3a MHBAnNuAoM, pebeHkom,
OeTbMW, a TaKke OTCYTCTBUE MOMNEeYEHNs Hag HUMUY;

5) Hanuune BHYTPUCEMEWHOrO KOHMIIMKTA, B TOM 4YMCre C NULaMu C HapKOTUYECKOW MMM arnKorosisHOM
3aBMCMMOCTbIO, NLaMK, MMEKLMMM NPUCTPaAcTUe K asapTHbIM Urpam, nuuamu, cTpagatowummn ncUXnu4ecknmm
paccTponcTBaMu, HanMM4yne Hacunms B CEMbE;

6) oTcyTCTBUE ONpeaeneHHOro MecTa XuTenbCcTea, B TOM YUChe Y Nnuua, He AOCTUrLero Bo3pacTa AsagLuaTtu
Tpex neT v 3aBepLumBLLEro NpebbiBaHMe B opraHu3aumm Ons OeTen-cupoT 1 OeTel, ocTaBLumMxcsa 6e3 nonevyeHus
poauTtenen;

7) oTcytcTBME PaboThl N CPEACTB K CYLLECTBOBAHUIO;

8) Hanmu4yme WuHbIX OBCTOATENbLCTB, KOTOPbIE HOPMAaTMBHLIMU MPaBOBbLIMWM akTamu cybbekta Poccuinckon
denepaLmn Npu3HaHbl yXyaLwaoLWwmMMy U CrocoOHbIMN YXYOLWUTL YCIOBUS XU3HEOEATENBHOCTH rpaxaaH.
KoHcynbTaHTlntoc: npyumeyaHue.

C 13 cpeBpana 2018 roga denepanbHbiM 3akoHOM OT 14.11.2017 N 324-03 B yactb 2 crtatbu 15 BHOCATCS
nameHeHusi. CM. TEKCT B ByayLuen peaakumm.

2. YNonHOMOYeHHbIN opraH cybbekta Poccunckon ®Pegepaumy MNpUHUMAaET peLleHue O NPU3HaHWUK
rpaxgaHvHa HyXxgawLwmMmcs B coumanbHOM obcnyxuBaHum nmbo o6 oTkase B coumanbHOM OOCnyXvMBaHUW B
TeyeHne natu paboumx gHen ¢ gaTbl nogadn 3assrneHus. O NPUHATOM peLleHun 3aaBuTenb MHAOPMUPYETCS B
MMCbMEHHOW WM 3MEKTPOHHON dopme. PelleHne 00 oOka3aHWM CPOYHBLIX COUManbHbIX YCAYyr MPUHUMaeTCs
HeMeneHHo.

3. PewweHune 06 oTkase B coumanbHOM 06CyKMBaHUN MOXET ObITb 00anoBaHo B cyaebHOM nopsgke.
Cratbsa 16. UHgnBMayanbHas nporpamma

1. WHpuBmayanbHas nporpamma siBRSiETCS AOKYMEHTOM, B KOTOPOM YyKasaHbl ()opMa coumanbHoro
o6cnyXxnBaHus, BUAbl, 00beM, NEPUOANYHOCTL, YCIOBUS, CPOKM MpeaoCcTaBneHnst coumanbHbIX YCIyr, nepeyeHb
pPeEKOMEHAYEMbIX MOCTaBLUMKOB COLManbHbIX YCNyr, a Takke MeponpusTusi No couuanbHOMY COMPOBOXAEHWUIO,
OCYLLECTBNSAEMbIE B COOTBETCTBUM CO cTaTbel 22 HacTosero deneparnbHOro 3akoHa.

2. VHguBuayanbHas nporpamma COCTaBnsieTCsl McXxodst M3 NoTpebHOCTUM rpaxadaHuHa B coumanbHbIX
ycnyrax, nepecMaTpMBaeTCsl B 3aBUCMMOCTU OT U3MEHEHUS 3TOW NOTPEBOHOCTU, HO HE pexe YeM pa3 B Tpu roga.
MepecMoTp wHAMBMAOYANbHOW MpOrpaMMbl  OCYLUECTBMSIETCS C  Y4ETOM pe3ynbTaToB  peanv3oBaHHOW
nHAMBMAOYarnbHON NporpaMmbi.

3. WHpguBupgyanbHas nporpaMma Ansd  rpaxgaHuHa WAM ero  3aKOHHOro MpefcrtaBuTens  uMMeeT
pekoMeHAaTeNbHbIV XapaKkTep, Ans NocTaBLUMKa coumarnbHbIX YCryr - 06a3aTenbHbI XapakTep.
KoHcynbTaHTlN0C: NnpuMmeyaHue.

C 13 dpeBpansa 2018 roga denepanbHbiM 3akoHOM OT 14.11.2017 N 324-93 B 4actb 4 ctatbk 16 BHOCATCA
nameHeHnsi. CM. TEKCT B ByayLuen pegakumm.

4. VHguBuayanbHas nporpaMma COCTaBMsieTCs B [ABYX 9K3eMnngapax. OK3eMnnsp WHOuBMAyanbHOM
nporpaMmbl, NOAMUCaHHbIA YNONMHOMOYEHHbIM oOpraHom cybbekta Poccuinckon ®egepauun, nepegaetcs
rpaxgaHvHy Unu ero 3akOHHOMY MpPeACTaBUTENIO B CPOK He Gonee yem gecstb paboumx gHen co AHSA nogaun
3asBNEHNs rpaxgaHuHa O NpeaoCcTaBNeHNN CouMarnbHOro obcnyxmBaHua. BTopon ak3emnnap MHOMBUOYanbHON
nporpaMmmbl OCTaeTCsi B YNOTHOMOYEHHOM opraHe cybbekTa Poccuiickon ®egepauun.

5. B cnyyae nsMeHeHusi MecTa XUTeNbCTBa nonyyaTensd couunanbHblX YCryr MHAMBUAYyanbHas nporpamMma,
COCTaBIIEHHAA MO MPEeXHEeMYy MECTY XWUTENbCTBA, COXpaHsieT CBOE OelcTBMe B 0Obeme nepedHsi coumnarnbHbIX
YCIyr, YCTaHOBNEHHOro B cyobekte Poccuiickonn ®epepaumm no HOBOMY MECTY XUTENbCTBA, A0 COCTaBIEHUS
I/IHLLI/IBI/IAyaJ'IbHOVI nporpamMmmbl MO HOBOMY MECTY XUTeNbCTBa B CPOKUM U B NoOpAAKe, KOTOpble YCTAaHOBJIIEHbI
HacCTOSALLEN CTaTbEN.
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 22.11.2017

Ctatbsa 17. [loroBop 0 NpeAocTaBleHUN coumnanbHbIX yCnyr

1. CoumanbHble ycnyrn npenoctaBndarTCA rpaxgaHuMHy Ha OCHOBaHUM O0roBopa O npenocrtaBlieHnn
coumanbHbIX yCcnyr, 3akn4aemMoro mMexay nocrtaBLMKOM counaribHblX yCnyr U rpaxXgaHMHOM Ui ero 3akKOHHbIM
npencrasuTesrniemM, B Te4dYeHune CYTOK C AdaTtbl npeacrtaBlieHus VIH,EI,VIBVI,D,yaJ'IbHOVI nporpamMmmbl  MOCTaBLUUKY
counarbHbIX yCIyr.

2. CyllecTBEHHbIMY YCMOBUAMW OOrOBOpa O NPEeAOCTaBNEHUN COLMarnbHbIX YCNYr SIBMASHOTCS MOMOXEHUS,
onpefeneHHble UHAMBUAYanNbHOW MpPOrpaMmoi, a TakkKe CTOMMOCTb COUManbHbIX YCINyr B Clydae, ecriv OHu
NpegocTaBnaATCA 3a NAaTy UMK YacTUYHYIO Nnary.

3. OTHOLWeEHMSA, CBA3aHHbIE C UCMONHEHMEM OroBOpa O NPeaoCTaBNeHNM CoumnanbHbIX YCIyr, perynmpytoTcs
B COOTBETCTBUM C 3akoHoAaTeNnbcTBoM Poccuinckon degepauum.

Crtatbs 18. OTKa3 oT coumnanbHOro 06CNyXMBaHuA, cCouManbLHON yCcnyru

1. [paxkgaHuH unu ero 3akoHHbIVM NpeacTaBUTeNb MMEEeT NPaBO OTKasaTbCs OT coLManbHOr0 06CnyXnBaHus,
coumnansHon ycnyrn. Otkas ochopmnseTcs B MMCbMEHHON popMe 1 BHOCUTCS B MHAMBUAYATNbHYIO NporpaMmy.

2. OTkas nonyyatensa couManbHbIX YCAYr WU €ro 3akoHHOro rnpeacTaBuTens OT  couuanbHoro
o6CcnyXnBaHUsi, counanbHOM yenyrm ocBoboxaaeT YNoTHOMOYEHHBIM opraH cybbekta Poccuiickoin degepaunmn u
MOCTaBLUMKOB couManbHbIX YCNyr OT OTBETCTBEHHOCTM 3a MpeaoCcTaBlieHNe couManbHOro 06CMyXMBaHUS,
coumarnbHoW yCryru.

3. Fpax(naHMHy nnn nony4yatesnio couunanbHbIX YyCNyr MOXeT OblTb OTKasaHO, B TOM 4ucCle BpEMEHHO, B
npegocrtaeneHnn coumarnbHblIX ycnyr B CTaLLI/IOHapHOVI Ct)OpMe B CBA3WM C Hann4ymem MeauLunHCKUX
I'IpOTI/IBOI'IOKa3aHI/II7I, nepevyeHb KOTOPbIX YyTBepxXaaeTca ¢)ep,epaanb|M opraHom NCMONHUTENBHOW BRacTy,
ocyulecTBAOLWNM q}yHKLI,I/IVI no Bblpa60TKe n peannsauunmn rocyp,apCTBeHHon NOJINTUKMN N HOPMAaTUBHO-MPaBOBOMY
perynmnposaHunio B c¢>epe 34paBOOXpaHEHNA. Takon OTka3 BO3MOXEH TOSbKO npu Hann4mm COOTBETCTBYHOLLEIO
3aKIr4YeHunA yﬂOJ'IHOMO‘-IeHHOIZ MeOnLMHCKON opraHusauunnu.

Mnaea 6. POPMbl COLIMAIIBHOIO OBCNYXUBAHWUA, BUObI
COUMANDBbHBIX YCIYT

Crtatbs 19. DopMbI coLManbLHOro o6cnyxnBaHus

1. CoumanbHble ycryrn npeaocTaBnsoTCa X nonyyarensam B popme counanbHOro 06CnyxmBaH1s Ha AOMY,
unu B norycrauuoHapHon oopme, unm B ctaumoHapHon opme.

2. CoumnanbHble ycnyru B nonycTauMoHapHOW hopMe npefoCcTaBnsioTCs MX MONyvaTensM opraHusauunen
coumanbHoro o6¢cnyxmBaHusi B onpefienieHHoe BpeEMs CyTOK.

3. CoumanbHble ycnyrm B cTauMoHapHou chopme NpedoCcTaBnslTCA MX MonyvaTensm npu NOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, OMNpedeneHHbIn WHAMBUAYanbHOW MpPOrpaMmon) unu naTMgHEBHOM (B Hegento)
KPYrnoCyTOMHOM MPOXWMBaHWM B OpraHu3auuy coumanbHoro obcnyxuanus. lonyyatenu coumanbHbIX YCNyr B
cTaumoHapHoln copme 06ecneymBaroTCs XUMNbiMU NMOMELLEHUAMW, a Takke NoMeLLeHUAMU ANs NpefocTaBneHus
BMOOB couManbHbIX YCIyr, MPeAyCMOTPeHHbIX nyHkTamu 1 - 7 ctatbm 20 HacToswero degepanbHOro 3akoHa.

4. lNMpu npegocTaBneHUn coumanbHbIX YCryr B NonyctauuMoHapHoW dopme unuM B cTauuoHapHou dopme
OOJDKHbI ObITb 06ecneyeHbl:

1) BO3MOXHOCTb COMPOBOXAEHMSA MOfydaTensi CcouuanbHbIX YCRyr Mpu MNEepeaBMKEHUN MO Tepputopum
opraHu3aumm coumanbHoro OBCNyXMBaHWSA, a Takke MpU MOMb30BaHWM ycrnyramu, NpeaocTaBnseMbIMU Takown
opraHusauuen;

2) BO3MOXHOCTb AN CaMOCTOSITENMBHOTO MEPEABUXKEHUS MO TEppUTOpPUU OpraHM3auluu CcoLuMansHOro
obcnyxuBaHusa, BXoda, BbIxoda M NepemelLeHnst BHYTPU Takol opraHusauum (B TOM Yuchne Ans nepeasukeHus B
Kpecnax-Konsickax), Afns oTAbixa B CuASYEeM MOMOXEHWM, a Takke AOCTYNHOE pasmelleHve obopydoBaHus U
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 22.11.2017

HocuTenen nHdopmMmauuu;

3) nybnupoBaHMe TEKCTOBbIX COOOLLEHMI T[ONOCOBbIMU  COOOLLEHUAMK, OCHAaLleHWe opraHuM3auuu
coumnaneHoro o6cnyXMBaHnsa 3Hakamu, BbIMONTHEHHbIMU penbedHO-To4YeYHbIM WpndToM Bpannsg, o3HakomneHue ¢
MX MOMOLLbI0O C HALMUCAMM, 3HAKaMM U MHOW TEKCTOBOW M rpacuyeckon MHdopMaumnen Ha Tepputopumn Takomn
opraHm3auuu, a Takke gonyck TndriocypaonepeBogynka, 4onyck cobak-npoBOgHNKOB;

4) pybnvpoBaHue TONIOCOBOM WHGOpMaLMM TEKCTOBOM WHdopMauuen, Hagnucsmm u (Unm) CBEeTOBbIMU
curHanamu, MHopMUpoBaHMe 0 NPeaoCTaBNAEMbIX COLManbHbIX YCnyrax ¢ MUCNOMNb30BaHMEM PYCCKOro KeCTOBOro
A3blka (Cypaonepesofa), A0MNycK CypaonepeBoaymka;

5) OKa3aHue MHbIX BUOoB I'IOCTOpOHHEVI NMOMOLLN.

5. MpaxxgaHe 13 yucrna nuu, ocBoboXZaeMblX U3 MeCT NULEeHnss cBoboabl, 3a KOTOPbIMK B COOTBETCTBUN C
3akoHogaTtenscTBoM Poccunckon denepaunm ycTaHOBMNEH aAMUHUCTPATUBHBIA HAA30p U KOTOPblE YaCTUYHO UMK
MOMHOCTbLIO YyTpaTUM CNOCOBHOCTL K CaMOOBCNYXMBaHMIO, MPY OTCYTCTBUN MEAMLIMHCKUX MPOTMBOMNOKa3aHWi 1 no
UX JMYHOMY 3asiBNEHMIO MPUHUMAOTCA Ha coumanbHoe OOCNnyXuBaHWEe B CTauMOHapHble OpraHu3aumm
coumaneHoro obcnyXuMBaHMA CO creuuanbHbIM - coumnanbHbiM  0OCryXMBaHMEM B MOPSAAKE, YCTAHOBIEHHOM
HOpMaTUBHBIMY NPaBOBbLIMU akTamn cybbekToB Poccuiickon ®eaepauunn.

6. Bonpocbl npyvema B CTauMOHapHble OpraHv3auuu coumanibHOro O0GCRYKMBaHWUA W BbIMUCKA W3 TaKMX
opraHmsaumi nuu, cTpagarLwmnx NCUXMYECKMMN paccTponcTBamMm, perynnpyoTcs 3akoHogaTensctsoMm Poccumnckon
degepaumn 0 ncMxmaTpuy4eCcKon NOMOLLMN.

Cratbsa 20. Bugbl coumanbHbIX ycnyr

I'IonyanenﬂM coumnanbHbIX ycnyr C y4eTtoMm X uWHOMBMAYyallbHbIX I'IOTpe6HOCTel7I npegocTaBliAOTCA
cnepyrouwmne snabl counaribHbIX YCIyr:

1) coumanbHO-ObITOBbIE, HaMpaBneHHble Ha NOAAEPXaHWe XU3HedeATeNbHOCTM nonyyarenen coumanbHbiX
ycnyr B GbITY;

2) coumanbHO-MeAWLMHCKME, HanpaBfeHHble Ha noddepXaHue M COoXpaHeHue 340pOBbs Nonyvartenew
coumanbHbIX YCryr nyTeM opraHusauum yxoda, OKasaHWsi COAEWNCTBUS B MNPOBEAEHWMM O340POBUTENBbHBLIX
MEpPONPUSATUIA, CUCTEMATUHECKOrO HabNIOAEHNS 3a NofyyYaTens My coumanbHbIX YCIyr ANs BbiSIBNEHWS OTKNOHEHNIA
B COCTOSIHMM UX 300POBbS;

3) coumanbHO-NCcKUXonornyeckne, NpeaycMmaTpmBatoLne okasaHme NOMOLLM B KOPPEKLMU MCUXONOrM4Yeckoro
COCTOSIHMS MorlyyaTenen coumanbHbIX YCNyr Ans agantauuMu B couManbHOW cpefde, B TOM 4ucChe okasaHue
MCUXONOrMYeCcKom NOMOLLM aHOHUMHO C UCMONb30BaHMeM TenedoHa OoBepUs;

4) coumanbHoO-NearorMyeckne, HanpabrieHHble Ha NPOMUNAKTUKY OTKIOHEHWA B MOBEAEHUM U PasBUTUU
FIMYHOCTY NonyyaTene coumanbHbIX YCnyr, (OPMUPOBaHNE Y HUX MNO3UTUBHLIX MHTEPECOB (B TOM Yncre B cdepe
[ocyra), opraHu3aumio Ux 4ocyra, okasaHne NoMOLLM CEMbE B BOCMUTAHUU AeTeil;

5) coumanbHO-TPYOOBbIe, HanpaBreHHblIE HA OKa3aHWe MOMOLUM B TPYAOYCTPOWCTBE U B PELUEeHUN ApYrux
npo6nem, cBA3aHHbIX C TPYAOBOW agantauueil;

6) coumanbHO-NpaBoBble, HamnpaBJ/ieHHble Ha OKa3aHue nomMoLn B MnojlydeHun rpuagnyvyeckux ycnyr, B TOM
yucne 6ecnnaTHo, B 3alLunUTe npaB U 3aKOHHbIX NHTEepeCcoB nonyaneneVl counanbHbIX YyCNyr;

7) ycnyru B uendx noBbilleHNA KOMMYHUKAaTUBHOIO noteHunana nonyaneneVl counanbHbIX yCcnyr, UMeroLmnx
orpaHun4eHnda XxXn3HeaeaTesibHoOCTU, B TOM Ynucne peTen-nHBanuaos;

8) cpoyHble coumnarnbHble YCnyru.

CrtatbAa 21. CpoyHble coumnanbHble yCrnyru
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1. CpoyHble coumarnbHble yCryru BKNoYaoT B cebs:

1) obecneyveHue GecnnaTHbIM rOpsIYUM NUTaHMEM UM HabopamMu NPOAYKTOB;

2) obecneyeHve ogexaoun, obyBblo 1 ApyrMMuK NpeaMeTamMmu Nepeor HeO6X0AMMOCTY;
3) cogencTeme B NONyYEHUN BPEMEHHOIO XWUMOro MOMELLEHUS;

4) cogencTteve B nosydeHun IOpVI,EI,VI‘-IGCKOV] noMmown B Uendax 3awuntbl nNpaB WU 3aKOHHbIX WMHTEPECOB
nonyaneneVl coumnanbHbIX YCIyr;

5) copenctBMe B MNOMNyYEHUM ISKCTPEHHOW MNCUXOMOrMYEcKOW MOMOLUM C MNpUBMEYEHUEM K dTon paboTe
MCUXOSIOrOB U CBALLEHHOCNYXUTENEN,;

6) MHble CPOYHbIe coLManbHble YCIyri.

2. rlpe,D,OCTaBJ'IeHVIe CPOYHbIX couManbHbIX yCNyr B LenAxX OoKa3aHusa HEOTNOXHON MOMOLLN ocyulecTBndeTCcA
B CpPOKMU, OGyCJ’IOBﬂeHHbIe HY>XO3aeMOCTbIO MnojlydaTtena counanbHbIX YCInyr, ©e3 cocTaBneHus I/IH,D,VIBI/I,D,yaJ'IbHOIZ
nporpamMmmbl  ” 0e3 3aknoyeHus goroeopa O npepocrtaBneHUn coumanbHbIX  YyCnyr. OcHoBaHueM Aangd
npenoctaB/ieHNA CPOYHbIX couualribHbIX YCIyr ABIAETCA 3adABliEHUE NnonydaTtend couunalrbHbIX YCIyr, a TakXe
nonyvyeHne ot MeaununHCKUX, O6pa3OBaTeJ'IbeIX UM UHbIX OpFaHI/I3aLI,VII7I, HE BXOoAAWKMX B CUCTeEMy couunaribHOro
O6CJ'Iy)KVIBaHVI$-|, VIH('.bOpMaLJ,I/II/I O rpaxpgaHax, HYyXOarLWnxca B npeaocTtaBsiEHUMN CPOYHbIX couuaribHbIX YCIyr.
nOﬂTBep)K,D,eHI/IeM npenocTtaBlieHna CpPOYHbIX couMalribHbIX YCIyr ABIIAETCA aKT O npegocTtaBfieHUMN CPOYHbIX
couwnarnbHbIX ycnyr, cop,epmau.mﬁ cBefieHnA O nonydatene M nocrtaBlinKke 3TUX ycnyr, Bugax npeanocrtaBii€HHbIX
CPOYHbIX coukharbHbIX YyCIyr, CpokKax, AaTte u 00 yCnoBuAX MX npeaocTtaBlieHUA. AKT O npegocTtaBiieHNN CPOYHbIX
coumanbHbIX yCNnyr noareepXanaeTcda noannucbio UX nony4vartena.

Ctratba 22. CopgencTBue B NpefocTaBreHUN MeOULMHCKOM, MCUXOJNIOrMYeCKOM, neparorMvyeckom,
IOPUANYECKON, COLMANbHON MNOMOLIM, He OTHOCAWEeNCs K couunanbHbiM ycnyram (couuanbHoe
conpoBoXaeHue)

1. MNpu HeobGXxoaUMOCTU rpaxkaaHam, B TOM YWCHE POAUTENSIM, OMEKYHAM, MOMEYUTENSIM, UHbIM 3aKOHHbIM
npeacTaBUTENSIM HECOBEPLUEHHONETHUX [OETEl, OKa3blBaeTCs COAENCTBUE B MPenoCTaBreEHUU MEAULIMHCKOW,
MCUXONOTMYECKON, MESArOrMYECKOi, PUONYECKON, COLMANbHOW MOMOLLM, HE OTHOCALLENCS K couuarbHbIM
ycnyram (coumanbHOe CONpPOBOXAEHME).

2. CoumanbHOe COMpoBOXAEHUE OCYLLeCTBNAeTCA NyTeM NpuBMEYeHUs opraHusauunin, NpeaocTaBnstoLwmnx
Takyl MOMOLLb, Ha OCHOBE MEXBEOOMCTBEHHOIO B3aUMOAENCTBUS B COOTBETCTBUU CO CTaTben 28 HacToswero
depepanbHOro 3akoHa. Meponpuatvs no coumanbHOMY COMPOBOXAEHWUIO OTPaXalTCcss B UHOUBMAYAITbHON
nporpamMmme.

Mnasa 7. OPFAHU3ALUNA NPEOOCTABIEHUA COUUAIBbHbLIX YCNYT
Crtatbs 23. OpraHusauum coumanbHOro oo6cnyxmBaHus

1. OpraHusauusammn coumanbHOro OBCnyXMBaHUA SBMSKOTCA OpraHM3auuMu, OCYLLEeCTBASOLME couunarnbHoe
obcnyxvBaHMe Ha [OOMYy, MONycTauMOHAapHOE couuanbHoe OobCnyxuBaHWe, CTauMoHapHoe couuanbHoe
obcnyxumBaHue.

2. OpraHuzaummn coumanbHOro obcnyxmBaHus B cybbektax Poccuiickon ®Pepepaumm cosgalTcs U
OENCTBYIOT C Y4YeTOM METOOAMYECKMX PeKOMeHAaLMN Mo pacyeTy noTpebHocTen cyObekToB Poccumnckon
denepaumn B pasBUTMU CETU OpraHM3auui coumanbHOro obCnyXMBaHMS U B COOTBETCTBUM C MpaBuriamu
opraHm3aumm OesiTenbHOCTU OpraHn3auuin coumanbHOro 00CNYyXNBaHNS, NX CTPYKTYPHbLIX NogpasaeneHnii.

3.B rocyaapCTBeHHbIX opraHm3aundax coumnanbHOro O6CJ'Iy>KVIBaHI/IF| co34akTcA nonevynTernbCckne coBeThl.

4. CTpykTypa, nopsigok OpMMPOBaHUsl, CPOK MOMHOMOYMIA, KOMMETEHLUMS MOMEeYMTENbCKOro coBeTa WU
nopsifoK MPUHATUS UMM PELUEHUA OMNpefensitoTcs YCTaBOM OpraHv3auuyM coumanbHoro obcnyXuBaHus B
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 22.11.2017

COOTBETCTBMM C 3akoHogaTenbcTBOM Poccunckon depepaumm Ha OCHOBaAHUM MNPUMEPHOrO MOMOXEHUST O
nonevYnTenbCckoOM COBETE OpraHM3aLmmn coLmanbHOro 0BCNy>XMBaHUS.

KoHcynbTaHTlIntoc: npumeydaHue.
KoopavHauns gestenbHOCTU 1 obliee meTognyeckoe obecrnevyeHne NpoBeaeHNss HE3aBUCUMOW OLEHKU KavyecTBa
oKasaHusi ycrnyr opraHm3aumsmm B cepe coumanbHOro 06CnyXmBaHus OCyLLECTBAIOTCH deaepanbHbiM OpraHoM
NCMNONMHUTENbHOW BNAcTW, OCYLLECTBIAOWMM PYHKUUN MO BbIpaboTke U peanusaumm rocygapCTBEHHON MOMUTUKN
1 HOPMaTMBHO-NPaBOBOMY PEryNMpoBaHuio B cdhepe CoumMarnbHON 3aluTbl HaceneHus, B nopsiake, yCTaHOBNEHHOM
MpaeutenbcteoM Poccuinckon ®enepaunm (PegepanbHbii 3akoH oT 21.07.2014 N 256-93).

Cratba 23.1. HesaBucumas ouLeHKa KayecTBa OKa3aHMA YCRyr OpraHusauussMm couuarnbHOro
obcnyxunBaHus

(BBegeHa degepanbHbimM 3akoHOM OT 21.07.2014 N 256-03)

1. HesaBucumas oueHka kayecTBa OKasaHus ycnyr opraHmsaumnamMmm coumanbHOro O6CJ'Iy)KI/IBaHI/IF| ABndeTcd
OoAdHon 13 d.)OpM 00LLIECTBEHHOTO KOHTPOINA U NpoBOAUTCA B Uenax npenocrtaBieHnda nonydyarendam coumanbHbIX
ycnyr VIH(bOpMaLLI/IVI O Ka4vecCcTBe OKa3aHuda ycnyr opraHmsaunamum coumnarnbHOro O6CJ'Iy)KI/IBaHI/IF|, a TakkKe B uenax
NOBbILLEHNA KaveCTBa UX OeATENIbHOCTH.

2. HesaBucumasi oueHka KadecTBa OKasaHUsi YCnyr opraHMsauuMs MM coumanbHoro obcnyXuBaHuUs
npeaycMaTpmBaeT OLEHKY YCMOBUN OKa3aHWsl YCNYr No TaknMm OOLLMM KPUTEPUAM, KakK OTKPbITOCTb U AOCTYMHOCTb
nHdpopmaumm 06 opraHusaumMm coumanbHOro obcnyXuBaHWs; KOM@OPTHOCTb YCMOBUMM MNpegoCTaBreHns
coumanbHbIX YCNyr M OOCTYNHOCTb WX MOMyYeHUs; BPEMS OXMAAHMS MNPEeAOoCTaBMEeHMsI COLManbHOW YCnyru;
nobpoxenaTenbHOCTb, BEXMMBOCTb, KOMMETEHTHOCTb PAbOTHWKOB OpraHu3auuin coumanbHOro 00CNYXXMBaHWUS;
YOOBMNETBOPEHHOCTb KA4YECTBOM OKa3aHus yCnyr.

3. HesaBucumasi oueHKa kayecTBa OKasaHWsl YCNyr oOpraHusauusiMM CcouuanbHOro o6CnyxuBaHus
NMPOBOAMUTCA B COOTBETCTBMM C MOMOXEHUAMU HacToswen crtatbu. [lpu NpoBegeHUM HE3aBUCUMMOMN OLEHKM
KayecTBa OKasaHWsi YyCMyr OpraHusaumsmMu couuanbHoro obcnyXkuBaHusi uKcnonb3yeTcs oOLlefoCTynHas
nHdopmaumsa 06 opraHu3aLmnsax counanbHoro obcnyxmeaHus, pasmeLlaeMas Takke B GOpMe OTKPbITbIX AaHHbIX.

4. HesaBucumasi oOuUeHKa KayecTBa OKasaHUs YCMyr opraHu3auusiMuM coumarnbHOro o6CnyXuBaHUs
NPOBOANUTCA B OTHOLLIEHUM OpraHu3auuii coLmanbHOro oBCMyXUBaHUA, HAXOAALMXCA B BedeHUM dheaepanbHbiX
OpraHoB WCMONHWUTENbLHOW BMacTW, W oOpraHuM3auuii couuansHoro ob6cnyxuBaHua cyGbekToB Poccuiickon
depnepaumu, Apyrux opraHusaumin coumanbHoro oGenykMBaHus, B YyCTaBHOM KanuTane KoTopbix Aonst Poccuiickoin
depepaumnn, cydbekta Poccuiickoin degepaummn unm MyHuumMnansHoro o6pasoBaHns B COBOKYMHOCTU MNpeBbIlIaeT
NATLAECAT MPOLEHTOB, a Takke B OTHOWEHUM WHbIX HErocydapCTBEHHbIX OpraHu3auuii  couuanbHOro
o6CnyXmnBaHUs, KOTOpPbIE OKa3bIBalOT rocyaapCTBEHHbIe, MyHULMMNAaNbHbIE coLMarnbHble YCrnyru.

5. B uensx cosgaHusa ycroBun Ans opraHvM3aumm nNpoBefeHUsl He3aBUCMMOW OLEHKM KayecTBa Oka3aHus
YCNyr opraHn3auusMm coLmarnbHOro 00CnyXnBaHus:

1) YNOMHOMOYEHHbIN dedepanbHbIi OpraH WCMONMHUTENbHOW BNAcTM C  y4acTMeM OOLLEeCTBEHHbIX
opraHm3auui, obecTBeHHbIXx obbeguHeHun noTpebuTtenen (Mx accounaumi, cow3oB) (ganee - obLecTBEHHbIE
opraHusauum) dopmMmpyeT OBLLECTBEHHbIA COBET MO NMPOBEAEHMNIO HE3ABMCUMOW OLEHKMN KavyecTBa OKasaHus yCryr
OopraHusaumsiMm coumnanbHOro o6CnyXMBaHMa U yTBEpPXKAaeT MONOXEHNE O HEM;

2) ynonHOMoYeHHble opraHbl cybbektoB Poccunckon ®efepauum ¢ y4acTMeM OBLLECTBEHHbIX OpraHv3auni
dopmupytoT obLLeCcTBEHHbIE COBETbl MO MNPOBEAEHWI0 HEe3aBMCMMOW OLEHKM KayecTBa OKa3aHus ycnyr
opraHuM3auMsMn coumanbHOro OBChYyXUBaHWSA, PacrofioKeHHbIMU Ha TeppuTopusix cybbektoB Poccuickon
®enepaumn, 1 yTBEPXKAAIOT NOMOXKEHNE O HUX;

3) opraHbl MECTHOrO CamoynpaBfieHUsi C y4acTMeM OOLLEeCTBEHHbIX OpraHvM3auuii BrnpaBe opMupoBaTb
o6LLecTBEHHbIE COBETbI NO MNPOBEAEHMIO HE3aBMCMMOW OLIEHKM KavyecTBa OKa3aHus YCMyr opraHusauusiMu
coumanbHoro obCnyXnBaHusi, PacronoXeHHbIMU Ha TEPPUTOPUSX MYHULMNAnNbHLIX 0BpasoBaHuii, U yTBEepXaaTbh
NOMNOXEHWUE O HUX.

6. MNokasaTtenu, xapakTepusytoLive obLiMe KpUTEPUM OLEHKM KavyecTBa OKasaHWsl ycryr opraHusauusivu,
yKasaHHbIMM B 4acTu 4 HacTosillel cTaTbW, YCTaHaBNMBAKTCH YMNOMHOMOYEHHbIM heaeparnbHbiM OpraHoM
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WCNONHUTENBHON BNAcTU C NpeaBapuTenbHbIM 06CYyXaAeHNEM Ha 0BLLEeCTBEHHOM COBETE.

7. Mo pelueHnto YNorHOMOYEHHOro (hedepanbHOro opraHa WCMOSHUTENbHOW BNAacTh, YNONHOMOYEHHbIX
opraHoB cyOobekToB Poccuiickoin Penepauum unvm opraHoB MECTHOTO camoynpaBreHust yHKLMUM OBLLECTBEHHbIX
COBETOB MO MNPOBEAEHNIO HE3aBWCMMOM OLIEHKM KayecTBa OKasaHus YCryr opraHusauusiMM coumarnbHOro
o6CnyXMBaHUsi MOryT GbiTb BO3JIOXKEHbI HA CYLLECTBYHOLLME NMPU 3TUX OpraHax obLecTBeHHble CoBeThl. B Takmx
cryyasix obLLecTBEHHbIE COBETbI MO NPOBEAEHUI0 HE3ABUCUMMOM OLIEHKM KayecTBa OKasaHWus YCryr opraHusaumnsamm
coumanbHoro 06¢cnyxmBaHusi He Co3aarTCs.

8. O6LLeCTBEHHbIVM COBET MO NPOBEAEHMI0 HE3aBUCUMOMW OLIEHKN Ka4yecTBa OKasaHWs ycnyr opraHvsaunsMm
coumaneHoro obcnyxuBaHua dopmMupyeTcd TakuMm obpa3om, 4ToObl Oblfla  WCKIHOYEHAa BO3MOXHOCTb
BO3HWKHOBEHWSI KOHGUKTa MHTepecoB. CocTaB 06LLEeCTBEHHOrO coBeTa (hopMMpyeTCs U3 Yncra npeacraButenen
06LLeCTBEHHbIX OpraHn3auuin. Yucno 4YneHoB O6LLECTBEHHOIO COBETa HE MOXET ObITb MEHEEe YeM NSATb YeNOBeK.
UneHbl 00OLLEeCTBEHHOrO COBETA OCYLLECTBIISIOT CBOK AESATENbHOCTb Ha 06LWeCTBEHHbIX Havanax. Hgopmaums o
OeAaTenbHOCTN OOLEeCTBEHHOro CoBeTa pa3MeLLaeTCcs OpraHoM rocygapCTBEHHOW BracTy, OpraHoM MECTHOro
camoynpasreHns, Npy KOTOPbIX OH CO34aH, Ha cBoeM odmumnanbHOM cante B ceTu "MIHTepHeT".

9. HesaBucumasi ouUeHka KayecTBa OKasaHus YCMyr OpraHMsaumsMu coumanbHoro obcnyxuBaHus,
opraHusyemasi obLecTBEHHBIMU COBETaMM MO €e NpoBeAEHU0, NPOBOAMTCS He valle YemM OAWH pa3 B rof U He
pexe 4Yem oavH pa3s B Tpu roaa.

10. OO6LiecTBEHHbIe COBETbl MO MNPOBEAEHWIO HEe3aBMCMMOW OLeHKW OKa3aHus YCnyr opraHusaumsmu
coumnansHoro obcnyxmBaHms:

1) onpegensalT NepeyHn opraHuM3auun coumanbHOro obcnykmBaHus, B OTHOLLEHUN KOTOPbIX MPOBOAUTCSH
He3aBMCMMas OLIEHKa;

2) dopMupylOT NpeanoxeHnss Ana paspaboTkM TEXHUYECKOro 3ajaHuns aOns opraHmsauun, KoTtopas
ocyuwiecTtensiet cbop, o0606weHne u aHanuid wuHGoOpMaLMM O KayecTBe OKa3aHusd YCcryr opraHu3auusmu
coumanbHoro obcnyxunsaHus (ganee - onepartop), NPMHMMAIOT y4acTue B pacCCMOTPEHUM NPOEKTOB JAOKYMEHTaLUN
0 3aKynkax paboT, ycnyr, a Takke MPOEKTOB roCcy4apCTBEHHOrO, MYHWULMNANbHOrO KOHTPAKTOB, 3aKMo4aeMblixX
YNOSIHOMOYEHHbIM hefieparnbHbIM OPraHoOM WMCMOMNHUTENBHOW BacTh, YNONMHOMOYEHHbIMW OpraHamy CyObekToB
Poccuinckon ®egepauunn nnm opraHamm MeCTHOro CamoyrnpaBreHus ¢ OonepaTopom;

3) yCTaHaBnmBarwT nNpn HeobxoQMMocCTH KpUtepmnm OLUEHKN KadecTBa OKa3aHua ycnyr opraHm3auunamu
couwnarnbHOro OGCﬂy)KI/IBaHVIﬂ (,D,OI'IOJ'IHI/ITeJ'IbHO K YCTaHOBJIEHHbIM HacTosLLe cTaTben obLLMM Kpl/ITepMﬂM);

4) OCyLecCTBMAOT HE3aBUCMMYK OLEHKY KavecTBa OKa3aHus YCryr opraHusaumsiMm CcouunarnbHOro
obcnyxmnBaHus ¢ y4eToM MHpopMaLun, NpeacTaBeHHON onepaTopomM;

5) npencTaBnsalOT COOTBETCTBEHHO B YMNONMHOMOYEHHLIN eaepanbHbIn opraH WUCNONHUTENbHOW BracTw,
YNOJNTHOMOYEHHbIE OpraHbl cyobekToB Poccuiickon ®efepauun, opraHbl MECTHOTO CaMOynpaBrieHNst pe3yrnbTaThl
HEe3aBUCMMOW OLIEHKM KayecTBa OKasaHus YCNyr OpraHusaumsiMm couuanbHOro OOCNyXMBaHWSA, a Takke
npeanoXxeHnst 06 yny4ylleHnn kayecTBa UX AesATENbHOCTHU.

11. 3akntoyeHne rocygapcTBeHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOMIHEHUe paboT, okazaHue ycryr no
cbopy, o06oOLieHuto ¥ aHanu3dy wuHdOopMauMM O KavyecTBe OKasaHWs YCryr opraHv3auvsMy COLManbHOro
o6CcnyxnBaHMA OCYLLECTBMNSAETCA B COOTBETCTBMU C 3akoHoAaTenbcTBOM Poccunckon ®egepaunm 0 KOHTPaKTHOM
cucteme B cdepe 3aKynok ToBapoB, paboT, ycnyr ans obecrneyeHnsi rocyaapCcTBEHHbIX U MyHULMMANbHbBIX HYXA.
YNonHoMoYeHHbIN defeparbHbI OpraH UCMOMHUTENBHOW BrlacTW, YNOMHOMOYEHHbIE OpraHbl rocyapCTBEHHON
Bnactu cybbektoB Poccuiickon degepauun, opraHbl MECTHOrO CaMOYMNpaBIieHWs MO pe3ynbTaTam 3akiioveHust
rocy4apCTBEHHbIX, MYHULMMANbHbIX KOHTPAKTOB O(OPMISIOT pelweHne 06 onpegeneHnn onepaTtopa,
OTBETCTBEHHOrO 3a MpoBeJeHWe He3aBMCUMOW OLEHKM KayecTBa OKasaHus YCNyr opraHusauvsamMu coumarnbHOoro
obcnyxvBaHMsA, a Takke npu HeobxOAUMMOCTM MPedoCTaBnsAlT onepatopy o6LeAoCTYNHY WHgOopMaUMio O
OEeATenbHOCTU [AaHHbLIX OpraHusauunin, hopMupyemMyo B COOTBETCTBMM C rOCYyAapCTBEHHOW U BEAOMCTBEHHOMN
CTaTUCTUYECKOW OTYETHOCTLIO (B Cyyae, eCnu oOHa He pasMellieHa Ha ouumnanbHOM canTe opraHu3auum).

12. lMNocTynuBLLas COOTBETCTBEHHO B YMNOMHOMOYEHHbIN (hbeAepanbHbIi OpraH MCMOMHUTENbHOW BracTy,
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yMOMHOMOYEHHbIE opraHbl cybbekToB Poccuiickon ®efepauumn, opraHbl MECTHOrO camoyrnpaBneHms nHdopmarms
O pesynbTaTax He3aBUCMMOMW OLEHKM KayecTBa OKasaHusi YCNyr OpraHusaumsamm couuanbHOro obcnyxuBaHus
noanexuT obssarenbHOMY PacCMOTPEHUIO YKa3aHHbIMW OpraHamMm B MECSIMHbIA CPOK U YyYMTbIBAETCA MMU MNpu
BblpaboTKe Mep NO COBEPLLEHCTBOBAHMIO AEATENBHOCTM OpraHu3aLnii coumnansHoOro obcnyxmsaHums.

13. VHdopmauma o pesynbTaTtax He3aBMCUMOMW OLEHKM KayecTBa OKasaHusi YCRyr opraHusauusiMu
coumanbHoOro 06CcnyxMBaH1sl pasmeLLlaeTcs COOTBETCTBEHHO:

1) ynonHomouyeHHbIM befeparnbHbiM OpraHoM WCMOMHUTENbHOW BNAcTM Ha odumumanbHOM canTe Ons
pasmMeLLeHns nHpopmMaLmm 0 rocygapCTBEHHbIX U MyHULMNANbHbIX ydpexaeHusix B cetn "IHTepHeT";

2) ynonMHOMO4YeHHbIMW opraHamu cybbektoB Poccuickon ®egepaumm K opraHamMm  MeCTHOro
camoynpasfneHuss Ha CBOMX OduMuManbHbIX canTax U oduuManbHOM canTe Ans pasMelleHus nHdopmaumu o
rocy4apCTBEHHbIX N MyHULUMNANbHbLIX yupexaeHusax B ceTn "VIHTepHeT".

14. CocTaB uHbopMaumm o pesynbTaTax HE3aBMCUMOWN OLIEHKU KavyeCTBa OKa3aHWsl YCrnyr opraHnsaumsiMm
coumnaneHoro obcnyXvnBaHusi U NOPSIAOK ee pasMeLLeHns Ha ouLnanbHOM canTe anst pa3meLLeHnst nHopmawmm
O TroCyOapCTBEHHbIX U MyHMUMNAnbHbIX ydpexgeHusix B cetn "MHTepHeT" onpegensioTcsi YNONMHOMOYEHHbIM
MpaBsutenbctBOoM Poccuiickon ®eagepaunn denepanbHbiM OpraHOM UCMOSTHUTENBHOW BRacTu.

15. YnonHoMoueHHbI doefeparnbHbii OpraH UCNONHUTENbHOW BNAcTU, YNONMHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickon ®epepauun, opraHbl MECTHOrO CaMOyrpaBfeHUs W OpraHmsaumm coumanbHOro OOCNyXMBaHUS
obecneunBaloT Ha cBOMX OodwuuUManbHbIX caWTax B ceTu "MIHTepHeT" TexHUYEeCKyld BO3MOXHOCTb BbIPaXXEHUS
MHEHMI NonyyYaTensaMm yCrnyr u UHbIMU rpaxkgaHamm O Ka4ecTBE OKa3aHus 3TUX YCIyr.

16. KoHTponb 3a cobniogeHuem npouenyp NpoBeAeHUs He3aBMCUMOW OLEHKM KadecTBa oOKasaHus ycnyr
opraHusauusiMM  coumanbHOro OBCMYXMBaHWA OCYLLECTBMSIETCS B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Poccuickon ®egepauun.

CrtatbAa 24. UHhopMaLMOHHbIe cucTeMbl B chepe coumanbHOro o6cnyxmBaHus

1. VHdopmaunoHHbIMKM cucTeMammn B cdpepe coumanbHOro o6cnyxvBaHus (danee - UHMOPMAaUMOHHbIE
CUCTEMbI) OCYLLECTBNAKTCSA cbop, XpaHeHue, obpaboTka M npepocTaBneHve uHGOPMaLMM O MNOCTaBLUMKAX
coumanbHbIX YCryr (peecTp MOCTaBLUMKOB COLMarnbHbIX YCAYr) U O MofnyyaTensx couuanbHbIX ycnyr (peructp
nony4aTenen coumnarnbHbIX YCNYr) Ha OCHOBaHWW AaHHbIX, NPpeACcTaBnseMblX NOCTaBLUMKaMM coumanbHbIX YCyr.

2. Onepartopamn WHHOPMALMOHHBIX CUCTEM SABMAKTCHA YMNOMHOMOYEHHBIA OpraH cybbekTa Poccuinckon
depepaumm u  opraHum3auuKn, C KOTOPbIMW YyKa3aHHbIA OpraH 3akmiouun  OOoroBopbl 06  akcnnyaTauum
WH(POPMALIMOHHBIX CUCTEM.

3. UHdopmaums, cogepxallascs B MHPOPMAaLMOHHbLIX CUCTEMAX, UCMOMb3yeTCsl B LensiX MOHUTOPUHra
coumanbHoro obCcrnyXMBaHWUs, OCYLLECTBIIEHUSI FOCYAapCTBEHHOrO KOHTpons (Hagsopa) B cdepe counanbHOro

obcnyxnBaHMa B COOTBETCTBUM cO cTaTben 33 HacToswero ®degepanbHOro 3akoHa M B MHbIX LEnsX,
onpeaernieHHbIX 3akoHogaTenbcTBOM Poccuinckon degepauuu.

CrtatbAa 25. PeecTp nocTaBLMKOB coLManbHbIX yCnyr
1. PeecTp nocTaBLUMKOB coLmanbHbIX yenyr popmupyetcs B cydbekTe Poccuiickon Pegepaumm.

2. BkntoyeHue opraHusaumin coumanbHOro OGCMYXMBaHWS B peecTp MNOCTaBLUMKOB COLMANbHbIX YCryr
ocyLLecTBnsieTCs Ha JOGPOBONBHON OCHOBE.

3. PeecTp nocraBLLMKOB coumanbHbIX YCNYr COAEMKUT crneayoLwyo nHpopmaumio:
1) permcTpaumoHHbIN HOMEpP YYETHOW 3anncy;

2) NnorHoe n (ecnm I/IMeeTCFl) COKpaLleHHOe HanMeHOoBaHMe NnocTtaBLlKa counarbHbIX YCNyr;
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3) pata rocygapCTBEHHOW pernctpauuv opuaMydeckoro nvua, WHAMBUAYyanbHOro npeanpuHumarens,
ABNAOLMNXCS MOCTaBLUMKAMU CoLManbHbIX YCNYT;

4) opraHu3aunoHHo-NpaBoBas hopma NocTaBLUMKa coumarnbHbIX YCNYr (NS PUANYECKUX NUL);

5) agpec (MecTto HaxoXAeHusl, MeCTO MpPedoCTaBNeHusl CouManbHbIX YCIyr), KOHTAKTHbIN TenedoH, agpec
3MEKTPOHHOW MOYTbI NOCTAaBLLMKA COLUanbHbIX YCyT;

6) bamnnus, nms, 0TYECTBO PYKOBOAUTENS NOCTaBLUMKA COLManbHbIX YCAYT;
7) nHdopmaums 0 NULIEH3NAX, UMEIOLLMXCS Y NMOCTaBLUMKa colmarnbHbIX YCryr (npy Heo6XxoauMocTw);
8) cBegeHus 0 hopmax coLmanbHOro 06CNyXMBaHUS;

9) nepeyeHb NMpPeAOCTaBMSiEMbIX COLManbHbIX YCryr no ¢gopMam couuarnibHoro oGCnyXuBaHWsS U Buaam
coumanbHbIX YCNyr;

10) Tapudbl Ha NpegocTaBnsaemMble coumarnbHble YCnyrn no hopmam CoumanbHOro 06CnyXnBaHMs 1 Bugam
coumnanbHbIX YCnyr;

11) Mchopmau,vm 006 obuiemM KonumyecTBe MecT, npegHa3Ha4YeHHbIX And npeaocrtaBiieHNA counalnbHbIX YCNyr,
0 Hannunm cBOOOAHLIX MECT, B TOM 4MUCIIE NO cbopmaM coumnarnbHoro O6CJ'Iy)KI/IBaHI/IFI;

12) nHdpopmauus 06 ycnosusix npeaocTaBneHns coumarnbHbIX YCyr;

13) nHdopmauus o pesynbTaTtax NPOBeSEHHbIX MPOBEPOK,;

14) nHdpopmaums 06 onbiTe paboTbl NOCTaBLUMKA COLManbHbIX YCNYr 3a NocneaHue NSatb neT;
15) nHas nHdhopmauus, onpegeneHHas NpasutenscteomM Poccuickon degepaumn.

4. PeecTp nocTaBLUMKOB coumarbHbIX ycrnyr B cybbekte Poccunckon ®degepaumm pasmelaetcss Ha
odmumansHOM canTe YNONHOMOYEHHOro opraHa cybbekta Poccuiickon ®epepaumm B cetn "MiHTepHeT" B
COOTBETCTBMU C TpeboBaHUAMM 3akoHogaTenbcTBa Poccuickon ®egepauun.

5. MocTaBLWKK coumanbHbIX ycnyr ¢ MOMeHTa ero BKIHOYeHUA B peecTp NOoCTaBLUMKOB couuarbHbIX yCcnyr
HecCeT OTBETCTBEHHOCTb 3a AJOCTOBEPHOCTb N aKTyallbHOCTb I/IH(*)OpMaLI,I/II/I, cop,epmau.l,eﬁc;l B 3TOM peecTpe.

CrtaTtbs 26. Pernctp nonyvareneun coumanbHbIX yCnyr

1. Pernctp nonyyatenenm couuanbHbiXx ycnyr copmupyetrca B cybbekte Poccunckon depepaumm Ha
OCHOBaHWUM AaHHbIX, NPegoCTaBNsAEMbIX NOCTaBLUMKAMU COLMANbHBIX YCITYT.

2. Pernctp nonyyatenen couuanbHbIX YCNyr COOAEPXWUT chnefylowyio uHgopmaumio o nonydvatene
coumanbHbIX YCNyr:

1) perncTpaumnoHHbIN HOMeEP Y4eTHOW 3anucy;

2) hamunus, ums, OTHECTBO;

3) oata poxaeHus;

4) non;

5) agpec (MecTo XUTeNbCTBA), KOHTAKTHbIN TeNedoH;

6) cTpaxoBOM HOMEpP MHAMBMAYANbHOIO NULIEBOrO CYETA;

7) cepusi, HOMep nacropTa Unn gaHHble UHOTO JOKYMEHTA, YAOCTOBEPSIOLErO NMMYHOCTD, AaTa BblAayun 3TUX
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OOKYMEHTOB U HauMeHOBaHMe BblaBLLUEero nx opraHa,;
8) pnata obpalueHus ¢ npocbbon 0 NpegocTaBneHUN coumarnbHbIX YCIyr;
9) nata ocopMneHNs U HOMep UHAMBUAYATbHOW NPOrpaMMbl;

10) HauMeHoBaHME MOCTaBLUMKA WM HAMMEHOBAHWUS MOCTaBLUMKOB COLMAnNbHbIX YCMyr, peanunsyroLmnx
VHOVBMAYASbHYH NPorpaMmy;

11) nepeyeHb coumnanbHbIX YCIyr, NPeaoCTaBMEHHbIX U NPeAoCTaBAsSEMbIX NOyYaTento counanbHbIX YCnyr
B COOTBETCTBUU C 3aKMOYEHHbIM [OrOBOPOM O MpeAoCTaBfneHMM COuManbHbIX YCRyr C ykasaHuMem Tapudos,
CTOMMOCTM coumarnbHblX YCAyr Ans  nonyyaTens couuanbHbIX  YCNYr, MWCTOYHWKOB (pMHaAHCMpPOBaHWS,
NepuoaANYHOCTU N pe3ynbTaToB NX NPeaoCTaBneHs;

12) nHas nHdbopmauus, onpegeneHHas NpasutensctsoM Poccuickon deaepaunn.

CratbAa 27. TpeboBaHMA K NOPAAKY NpefocTaBfieHUs coumarbHbIX yCnyr

1. Mopsipok NpegocTaBneHns coumanbHbIX yenyr obssaTeneH Ans UCNOMHEHNUS NOCTaBLLMKaMU coLmanbHbIX
ycnyr.

2. Tlopsigok npenocTaBneHWs coumanbHbIX — yCryr ycTaHaBnuBaeTcss no dopmaM  coumarnbHoro
obcnyxuBaHus, Buaam coumanbHbIX YCyr v BKIOYaeT B cebs:

1) HaMeHoBaHWe CouMNanbLHON ycnyru;

2) cTaHgapT coumansHon ycnyru;

3) npaBuna npegocTaBnexHns coumnanbHon ycnyrn 6ecnnatHo nubo 3a NnaTty UM YacTUYHYIO NNarty;

4) TpeboBaHWA K eaTenbHOCTH NOCTaBLUMKa COLManbHON yCnyru B cdepe coumanbHOro 06CcnyxmnsaHus;

5) nepeyeHb [OOKYMEHTOB, HeobxoAuMbIX ANS NpPegoCTaBfeHUs CouuanbHOW YCMyru, C yKasaHuem
AOKYMEHTOB M MHGOpMauuuK, KOTopble AOMMKEH MpeAcTaBuTb Nofyyatenb COLManbHOWM YCIyrn, U AOKYMEHTOB,
KOTOpble noanexaTt MpeAcTaBMeHVio B paMKkax MeXBeJOMCTBEHHOro WHMOPMAaLMOHHOIO B3avMOLEWCTBUSA UK
npeacTaBnaloTCa nonyvyaTenem coumanbHON YyCnyrn no CoO6CTBEHHON UHMLIMATMBE;

6) MHbIE NOMNOXEHNS B 3aBUCUMOCTHM OT (POPMbI CoLManbHOro 06CnyXnsaHms, BUAOB COLMANbHbIX YCIYT.

3. CtaHgapT coumnanbHOW yCnyru BkoyaeT B cebs:

1) onucaHve coumanbHOW YCryrn, B TOM Yncne ee oobem;

2) cpoKkv NpedocTaBneHns coumanbHON YCnyru;

3) noayLieBon HopMaTUB (PUHAHCUPOBAHUSA CoLMAarbHOM YCnyru;

4) nokasaTenu Ka4ecTBa W OLEHKY pe3ynbTaToB NPeAoCTaBEHMS] COLManbHON yCcnyru;

5) ycnosua npenocrtaBlieHns counarnbHon ycnyrun, B TOM 4ucne ycrnoBuda OOCTYNHOCTU MnpenocrtaBlieHnd
counanbHon ycnyrun anda niBanngos v Apyrux nul € y4eTtom OrpaHVI‘-IeHI/IIZ NX Xn3HeaeATesribHOCTH,

6) MHble HeobxoauMble NS NPeAoCTaBNEHMS CoLManbHOM YCyrn NONOXEHUS.

Crtatbs 28. MexxBeAOMCTBEHHOE B3auMOAENCTBME NMPU OpraHM3auum coumanbHOro ob6cnyxmBaHusa B
cybbekTte Poccunckon ®enepaumm

1. MexBeOooMCTBEHHOE B3aMMOLENCTBUE npun opraHn3auum counarnbHOro 06CJ'Iy)KI/IBaHMF| B Cy6beKTe
Poccunckon <De,u,epau,wv| M coumanbHOro CconpoBoOXAaeHuna OocCyllecTBldaeTCA Ha OCHOBe perflaMeHTa
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MEXBEJOMCTBEHHOrO  B3aMMOAENCTBMS, OMNpefensiolwero coaepXxaHue u nopsgok  OEeWCTBUM  OpraHoB
rocygapcTtBeHHon Bnactu cybbekta Poccuiickon ®depepauum B CBA3M C peanusaument NOHOMOYUA CyObekTa
Poccuiickon ®epepauum, yctaHOBNEHHbIX HacToswmum PegeparnbHbiM 3aKOHOM.

2. PernameHT MexBe4OMCTBEHHOIO B3auMoOAeNCTBMSA onpeaenser:

1) nepedyeHb oOpraHoB rocygapCTBEHHOW BnacTn cybbekta Poccuiickon Pepepauun, OCYLLECTBNSAOLWMX
MEeXBeJOMCTBEHHOE B3anMOOEeNCTBUE;

2) BuAObl AEATENbHOCTWU, OCYLLEeCTBNSEMOW opraHamuy rocygapCTBeHHOW Bnactn cybbekta Poccuickon
depgepaumu;

3) nopsaaok u hopMbl MEXBEAOMCTBEHHOIO B3aMOAENCTBIS;

4) TpeboBaHua Kk cogepxaHuo, opMam 1 ycrnoBusam obmeHa UHgopmaumen, B TOM YnCre B SNEKTPOHHOMN
opwme;

5) MexaHn3mMm peann3auunmn MepOI'IpVIFITI/IIZ no counasnibHOMYy CONpoBOXAEHUIKO, B TOM 4uUCIe NnopAnokK
npuenevyeHna opraHmsauMﬁ K ero oCyLlecCTBIIEHUIO;

6) nopsdOK OCYLLEeCTBMEHUs TroCyOapCTBEHHOTO KOHTpons  (Hagsopa) W OUEHKM  pesynbTaToB
MEXBEAOMCTBEHHOIO B3aMMOLAENCTBUS.

Cratba 29. lpodmnaktuka obGCTOATENLCTB, OOYCNOBNMMBAKOLWMX HYXOAaeMOCTb rpaxpaaHuHa B
counanbHOM 06CnyXuBaHUu

1. Tlpodmnaktuka o06CTOATENBCTB, OOYCMOBNUBAKOWMX HYXOAEMOCTb [paxdaHuHa B COLManbHOM
06CnyXMBaHWK, OCYLLIECTBNAETCA NyTEM:

1) obcnenoBaHUs YCINOBUIA KU3HEOEATENbHOCTU [paXgaHuHa, OnpederieHns MNpUYMH, BIUSIOWMX Ha
yXyaOLLIeHNe 3TUX YCNOBUNA;

2) aHanm3a AaHHbIX FocyﬂapCTBeHHOVI CTaTUCTMYECKON OTYETHOCTU, npoeeaeHna npu HeobxoaMMocCTH
Bbl60p0‘~IHbIX COoLMONIOrM4eCKmnx onpocos.

2. Meponpuatua no npodunaktuke o6CToATeNnbCTB, OOYCNOBNMBAIOWIMX HYXOAEMOCTb rpaxgaHuHa B
coumanbHOM 06CNyXMBaHUW, OCYLLECTBIISIOTCA B TOM 4uclle B pamMKaxX pervoHasibHbIX NporpamM coLuasibHoOro
o6CcnyXuBaHusi, yTBepXAeHHbIX OpraHaMun rocyapCTBEHHOI BracTh cyobekToB Poccuiickoin Penepauuu.

naea 8. PMUHAHCUPOBAHUE COLIMAJIbHOIO OBCITYXXUBAHUA U YCINIOBUA
OMNATbI COUMNAIIbHbIX YCNYT

Crtatbs 30. PnHaHCOBOE o6ecneyeHre counanbHOro ob6cnyxuBaHus

1. cTouHmnkamm ouHaHCOBOro obecneveHms coumanbHOro 00CnyXnBaHus SBnaOTCS:
1) cpeactBa GrogxeToB OlomkeTHOM cuctembl Poccuickon ®Penepaumu;
2) bnaroTBopuTENbHbIE B3HOCHI U MOXEPTBOBAHUS;

3) cpeacTea nony4yatenen couuanbHbIX YCIyr Npu MNpefocTaBneHWn coumanbHbIX YCnyr 3a nnaty unm
YyacTuyHyto NnarTy;

4) poxodbl OT npeanpuHUMaTENbCKOM U WHOW MNPUHOCALLENA [OXOA [AesATerbHOCTW, OCYLLeCTBNsSeMOoun
OopraHusaumsiMm coumnanbHOro obCNyXMBaHUs, a TakkKe MHbIE HE 3anpeLLeHHbIE 3aKOHOM UCTOYHMUKM.

2. ®uHaHcoBoe obecrnedeHne AeATENbHOCTU OpraHu3auuii couuanbHOro OBCMYXUBAHMUS, HAXOAALMXCA B
BeeHUM deaepanbHbliX OpPraHoB WCMOMHUTENBHOW BMACTM, OCYLIECTBISETCA B COOTBETCTBUM C GHOMKETHLIM
3akoHogaTenbcTBOM Poccuiickol ®efepalum 3a cyeT cpeacTs doefepanbHoro GlogkeTa, a Takke 3a cHeT CpeacTs
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nonyaneneVl coumanbHbIX yCnyr npun npegocrtaBsiieHnn coumanbHbIX yCnyr 3a nnaty unm 4aCtu4Hyro nnary.

3. O®uHaHcoBoe obecnevyeHve [eATENbHOCTU OpraHuMsauui coumanbHOro oBcnyxuBaHus CyObekTa
Poccuiickonn depgepaumm OCyLLECTBNSAETCA B COOTBETCTBUM C OrogKeTHbIM 3akoHogaTenbCTBOM Poccuiickon
depepaumm 3a cyet cpencT GromkeTa cydbekta Poccuickon ®egepaunm, a Takke 3a cHeT cpeacTB nonydatenemn
coumanbHbIX YCNyr Npy NpeaoCcTaBNeHNN coupnanbHbIX YCNYr 3a nNnaTty Unn YacTUYHyo nnaTy.

4. ®uHaHcoBOe obecneyeHne NpenocTaBrieHUst coumarnbHbIX YCyr HErOCYA4apCTBEHHBIMW OpraHn3aLmsiMm,
WHAUBMAYanNbHbIMW NPEANPUHUMATENSMM, OCYLLECTBNAOLLMMY OEeATENbHOCTb N0 COLMansHOMY 06 CnyXnBaHuto, u
NpeaoCTaBnSWUMM CoLManbHble YCNyrn coLManbHO OPUEHTMPOBAHHLIMM HEKOMMEPYECKMMWU OpraHu3aumsamMm
OCYLLIECTBMSIETCS MyTeEM MpefocTaBneHus cybcuauin m3 cooTBeTCTBYoLlero 6rogpkeTa OHMKETHOM CUCTEMDI
Poccuiickonn ®epepaumm B COOTBETCTBUM C  OHOMKETHbIM 3akoHogaTenbCcTBOM Poccunckon ®depepauun,
NnpoBefeHUs 3aKynoK coumarnbHbIX YCnyr B COOTBETCTBMM C 3akoHoaaTenbcTBOoM Poccuiickon ®epepauun o
KOHTPaKTHOM cuctemMe B cdepe 3akyrnok ToBapoB, paboT, ycnyr ans obecrneyeHust roCydapCTBEHHbIX U
MYyHMUMNAnNbHBIX HY)XA, a Takke 3a CYEeT CpeacTB MosydvaTenen coumanbHbIX YCyr npu npenocTaBlieHun
coumanbHbIX YCNyr 3a NnaTy Uiy YacTUYHYo nnary.

5. YnonHoMo4YeHHbI heaepanbHbii OpraH MCMNONMHWUTENbHOW BriacTW, YNOMHOMOYEHHbIV OpraH cybbekta
Poccuiickon ®egepauun Bnpase npuBnekatb MHblE UCTOYHUKA (DPMHAHCUPOBAHWS COLUMAanbHOIrO 0BCNyXnBaHus, B
TOM Yncre ANs peanu3auumn COBMECTHbIX MPOEKTOB B AaHHON cdepe.

6. nOpFI,D,OK pacxoaoBaHuA CpeacTs, O6pa3OBaBIJJVIXCFI B pe3ynbTaTte B3MMaHUA nnartbl 3a npegocrtaBlieHne
coumanbHbIX yCnyr, yCtaHaBnMBaeTCA:

1) degepanbHbIM OpraHOM WCMOMHUTENBbHOW BRAcTW - ANA OpraHu3auuin couuanbHOro 06CnyXuBaHus,
HaxogsaLWmxcs B BeAeHun pegepanbHbiX OpraHoB UCMOMHUTENBHOW BNAcTy;

2) ynorHOMOYEHHbIM oOpraHom cybbekTa Poccuiickon Pepepaumm - OnNs opraHvM3auui  CoumanbHOro
obcnyxumBaHus cybbekta Poccuiickon degepaumm.

7. Mopsigok pacxogoBaHus cpencTs, 06pa3oBaBLUMXCA B pe3ynbTaTe B3MMaHusl Nnatbl 3a npeaocTaBneHve
coumanbHbIX YCnyr, AOIKEeH npedycMaTpuBaTb BO3MOXHOCTb WCMOMb30BaHUA 3TMX CPEACTB Ha TEeKyLuyo
AesTENbHOCTb, Pa3BUTUE OpraHn3aLmMmn coumanbHOro 06CnyXmMBaHus, CTUMYNMpPoBaHUE ee paboTHUKOB.

8. Ecnu rpaxpaHuH nony4vaeTt coumanbHble YCryru, npeayCMOTPeHHble WHAMBUAYanbHOW Mporpammon, y
MocTaBLLMKa MW NOCTaBLLMKOB COLManbHbIX YCMYT, KOTOPbIE BKMOYEHbI B PEECTP NOCTaBLLMKOB COLManbHbIX YCNyr
cybbekta Poccuiickon ®depgepauun, HO He y4acTBYKT B BbINOMHEHWM FOCY4APCTBEHHOro 3agjaHus (3akasa),
MOCTaBLUMKYy UMK MNOCTaBLUMKaM COLManbHbIX YCMyr BbINNaynBaeTca KOMMeHcauus B pa3mepe W B nopsigke,
KOTOpble onpeaensitoTca HOpMaTUBHBIMU NPaBoOBbLIMK akTamu cybbekTa Poccuickon ®egepauun.

Cratbsa 31. NpenoctaBneHmne counanbHbIX yCnyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B (*)opme couunanbHoro O6CJ'IY)KVIBaHVIF| Ha [Oomy, B ﬂOJ'IyCTaU,I/IOHapHOI7I n
CTaLJ,MOHapHOVI cbopmax coumnarnbHoro O6CJ'Iy)KI/IBaHI/IFI npenocTaBATCA ecnnartHo:

1) HecoBepLUEHHONETHUM AEeTAM;

2) nvuam, nocTpagaBwMM B pesynbTaTe 4Ype3BblYalHbIX CUTyauMi, BOOPYXKEHHbIX MEeXHaUMOHambHbIX
(MEeXaTHUYECKMX) KOH(PINKTOB.

2. CoumanbHble ycnyrm B copme coumanbHOro obcnyxmBaHusi Ha AOMY M B MOSycTauMOHapHOW dopme
coumanbHOro obCcrnyXxmnBaHusa NpPedoCcTaBnaTCa GecnnaTHO, ecnv Ha gaTy obpalleHuns cpeaHenylweBOon LOXOA
nonyyarensi couuasnbHbIX YCMyr, PacCYMTaHHbIA B COOTBETCTBUM C HOPMATUBHbIMM MPaABOBLIMW aKTaMu
Poccuiickon ®epepaummn, Huwke npefenbHOM BEMWYMHBLI WU paBeH MpefeflbHoW BenuYMHEe cpefHeayLleBoro
Joxoda Ons npefocTaBneHus coumanbHbiX ycryr 6ecnnaTHO, YCTaHOBIEHHOW 3aKOHOM cybObekTa Poccuinckon
degepaumm.

3. HopmaTuBHbBIMM NpaBoBbIMU akTamu cybbekToB Poccuickon ®enepaummn mMoryt ObiTb NPeayCMOTPEHbI
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MHble KaTeropum rpaxagaH, KOTopbiM coumnarnbHble yCnyrn npenoctaBnAlTCA ©ecnnatHo.

4. Mopsagok onpegeneHns cpegHeayLleBOro 0oxXoA4a Ans NpefoCTaBneHuUst coumanbHbiX ycnyr 6ecnnatHo
Ansa uenen Hactoswero degepanbHOro 3akoHa yctaHasnusaeTcs [NpasutensctsoM Poccuinckon denepaumm.

5. Pasvep npegenbHOW BenuYMHbI CpedHedyLeBoro Aoxoda ANs MpefocTaBrieHnst coumanbHbIX YChyr
fOecnnaTHO ycTaHaBnuBaeTCHa 3akoHamu cybbekTa Poccunckon depepauum n He MOXET ObiTb HWXKE MONYTOPHOWM
BEMNYUHbI MPOXMUTOYHOrO MUMHMMYMa, YCTaHOBMEHHOro B CcyObekTe Poccunckon ®depepaumm Ans OCHOBHbIX
coumanbHo-aemorpadmyecknx rpynn HaceneHus.

Cratbsa 32. OnpegeneHue pasmepa nnatbl 3a npegocTaBreHue counarnbHbIX YCnyr

1. CoumanbHble ycryru B popMe coumnanbHOro ob6CnyXmBaHMA Ha AOMY W B MONycTauMoHapHowm dopme
coumaneHoro o6cnyXMBaHMS NPefdoCTaBMAKTCA 3a NNaTty WM YacTUYHYyK nnaTy, ecnu Ha gaty obpalleHus
cpegHeayLlweBON JoX04 nofyyaTenen coumanbHbIX YCIyr, pacCYUTaHHbIN B COOTBETCTBUM C 4acTbio 4 cTtaTbu 31
HacTosiwero ®degepanbHOro 3akoHa, MpeBblIAeT MpPedenbHyl BENWYUHY CpedHedyLleBoro  A0XoAaa,
YCTaHOBMEHHY YacTbio 5 ctatbn 31 HacToswero PeaepansHOro 3akoHa.

2. Pasmep exemecA4yHOM nnatbl 3a MpefoCTaBrieHMe couumanbHblX ycnyr B ¢opMe couunansHoro
obCcnyXMBaHUsl Ha JOMY U B nosyctaunoHapHon doopmMe coumnanbHOro 00CNyXKMBaHUS pacCYNTbIBAETCS HA OCHOBE
TapudoB Ha couuanbHble YCIyrn, HO He MOXeT MPEBbIWAaTh NATbAECAT NPOLEHTOB pasHuLbl MeXay BENUYMHON
cpeaHeayLlweBoro goxoda nonyyaTens couuanbHOW YCrnyr u npegenbHon BENUMUMHOW CpedHeayLWeBoro 4oxoaa,
YCTaHOBMEHHOM YacTbto 5 cTtaTbn 31 HacToswero degepanbHOro 3akoHa.

3. CoumanbHble ycnyru B CTaumMoHapHou opMe CcoumanbHOro OBCHYKMBaHWUSA MNpPegoCTaBnsloTCa UX
nony4yarenam 3a nnaty unn 4aCcTudHyro nnaty, 3a UCKIK4YeHnem nonyaneneM coumanbHbIX yCcnyr, yka3aHHbIX B
yactax 1 u 3 ctatbn 31 HacTosAwero PeaepanbHOro 3aKoHa.

4. Pasmep exemecsyHOW MnaTtbl 3a MNpefoCcTaBfeHWe coumarnbHbIX YCyr B CTauMoHapHou dopme
coumanbHOro OOCMYXMBaHWA pacCyMTbIBAeTCA Ha OCHOBE Tapu@OB Ha couuanbHble YCAYru, HO He MOXeT
npeBbllaTb CEMbOECAT NATb MPOLEHTOB CpedHedylweBOro Aoxoda nonyyarens couvanbHbIX — YCRyr,
paccyMTaHHOrO B COOTBETCTBUM C YacTblo 4 cTatbn 31 HacTosiwero ®egepansHOro 3akoHa.

5. lMnata 3a npegocTtaBlieHMe couuarnbHbIX ycnyr npoum3BoguTcA B COOTBETCTBMM C OOroBopom O
npegocrtasiieHnn couynanbHbIX yCnyr, npegyCMOTPEeHHbIM ctatben 17 HacToswero CDe/J,epaanoro 3aKOHa.

Fnasa 9. KOHTPOJIb B C®EPE COLUUAJIbHOIO OBCIY>XUBAHUA
Crtatbs 33. locynapcTBeHHbIN KOHTpPONb (Haa3op) B cdepe coumanbHOro o6cnyxmBaHus

1. K OTHOWeEHUsIM, CBsI3aHHbIM C OCYLLECTBIIEHMEM [OCYNAPCTBEHHONO KOHTPONs (Haasopa) B cdhepe
coumanbHoro o6cCnyXuMBaHUsi, opraHu3auvMeirn U NpPOBEAEHVWEM MPOBEPOK MOCTaBLUMKOB COLMANbHbIX YCIyr,
NpMMeHsTCa nonoxeHns PegepanbHOro 3akoHa oT 26 gekabpsa 2008 roga N 294-03 "O sawmrte npas
lopuanyeckux nuy M MHAMBMAYanbHbIX NpeanpuHMMaTenen npu OCYLECTBNEHUN FOCYAapPCTBEHHOIO KOHTPONS
(Hap3opa) 1 MyHMLMNanbHOro KoHTpons".

2. PervoHanbHbIi rOCyAapCTBEHHbIA KOHTPONb B cdhepe coumanbHOro 06CnyXMBaHUSA OCYLLECTBSETCH
YMOMHOMOYEHHbIM  OpraHom cybbekta Poccuiickon ®degepaumm B nopsiake, YCTaHOBMEHHOM  OpraHom
rocygapcTBeHHoOW BnacTu cybbekta Poccuiickon degepaumu.

CrtaTtbs 34. O6GLecTBEHHbIN KOHTPOMb B cdepe coumnanbHOro o6cnyxMBaHus

OOLLeCTBEHHbI  KOHTPONb B cdepe coumanbHOro Oob6Cny>XMBaHUSA OCYLLECTBASETCA rpaxgaHamu,
06LLECTBEHHLIMA U MHBIMW OpraHM3auusiMM B COOTBETCTBMM C 3akoHopatenbcTBOM Poccuiickon ®Pepepaummn o
3awmTe npas notpebutenen. OpraHbl rocygapcTBEHHOW BnacTu cybbektoB Poccuiickon defepaumm B npegenax
YCTaHOBMEHHOW KOMMETEHLMM OKa3biBalOT COOAENCTBME rpakgaHam, OOLEeCTBEHHbIM W MHbIM OpraHv3auusiMm B
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPONSA B cdhepe coLmanbHoro o6enyxmaHus.

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 22 n3 24

HageXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=D4C9F60AEA5EFC2E0D0AC6E1092CC9A573B5BE507865A3AD0D7453D050449D4AB2C1952B97EBD306T2P4E
consultantplus://offline/ref=D4C9F60AEA5EFC2E0D0AC6E1092CC9A570BABF57706FA3AD0D7453D050T4P4E
consultantplus://offline/ref=D4C9F60AEA5EFC2E0D0AC6E1092CC9A570B3B8517A6DA3AD0D7453D050449D4AB2C19522T9PFE

PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. oT 21.07.2014) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ... Hata coxpaerus: 22.11.2017

nasa 10. 3AKINIOYUTEJIbHBIE U NEPEXOOHBLIE MONOXEHUA
Crtatba 35. NepexoaHble NONOXEHUA

1. YTBEpPXOEHHbI OpraHoM rocygapcTBeHHOW Bnactu cybbekta Poccuiickon Pepepauum B CBSA3KM C
NpuHATMEM HacTosiwero PefeparnbHOro 3akoHa nepedeHb coumarnbHbIX YCyr, NPeAoCTaBNseMbIX MOCTaBLUKAMM
coumnanbHbix ycnyr B cybbekte Poccunckon ®depgepaumn, He MOXeT OblTb COKpalleH MO CpaBHEHUIO C
yCTaHOBMEHHbIM B cyobekTe Poccuiickon Pepepauum no coctosHuio Ha 31 pekabpss 2014 roga nepedHem
coumnanbHbIX YCnyr, NpegocTaBnsieMbliX OpraHu3auMsMu coumanbHoro obcnyxuBaHusi B cybbekte Poccuinckon
deagepaumm.

2. B pamkax AnfwMXcs NpaBOOTHOLUEHWA AONS nofyvatenen coumanbHbIX YCNyr, Y KOTOpbIX MpaBo Ha
nony4yeHve coumnanbHbIX YCMAyr BO3HMKIO B COOTBETCTBUM C [OENCTBOBABLUMM [0 AHA BCTYNNEHUS B Cuny
HacTosiwero PefepanbHOro 3akoHa MOPSAKOM MpefocTaBrieHWst couumanbHbIX YCnyr B cybbekte Poccumnckon
denepaumn, BHOBb yCTaHaBNMBaeMble pasMepbl NnaTthl 3a NpefoCTaBlieHWe CoumarnbHbIX YCIyr NOCTaBLyMKaMu
coumnanbeHbix ycnyr B cybbekte Poccuiickon degepauum m ycnoBus ee NpefocTaBrieHWsi B COOTBETCTBUM C
HacTosawmMm PenepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3mepoB MnaTbl 3@ NpefoCTaBfeHWe 3TMM fvuam
COOTBETCTBYHLUMX COLMAnbHbIX YCNYr, YCTAHOBMEHHbIX MO cocTosHMio Ha 31 gekabpsa 2014 roga, a ycnosus
NpefocTaBneHNss COOTBETCTBYIOLLMX COLMArbHbIX YCNYr HE MOryT OblTb yXyALIEHbl MO CPaBHEHUIO C YCIOBUSMMU,
YCTaHOBMEHHbIMU MO coCcToAHMIO Ha 31 aekabpsi 2014 roga.

Crtatbs 36. O NpU3HaHWKU YTpPaTUBLUMMU CUNY OTAENbHbIX 3aKOHoAATeNbHbLIX aKTOB (MOMOXEeHWUM
3aKoHoAaTesnbHbIX akToB) Poccuiickon ®egepauum

Mpu3HaTb yTpaTUBLUMMU CUIY:

1) ®epepanbHbii 3akoH oT 2 aerycta 1995 roga N 122-®3 "O coumanbHOM OOGCHYXMBaHWMM rpaxaaH
noxumnoro Bo3pacta un nianmaos" (CobpaHue 3akoHogaTensctea Poccuickon Pegepaumm, 1995, N 32, c1. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax couManbHOro 06CnyxmMBaHWUs
HaceneHus B Poccuickon ®epepaunn” (CobpaHue 3akoHopgaTtensctBa Poccuiickon ®egepauun, 1995, N 50, cT.
4872);

3) ®epepanbHbin 3akoH oT 10 nonga 2002 roga N 87-®3 "O BHeceHUU n3aMeHeHus B cTaTblo 6 PefepansHoro
3akoHa "O6 ocHoBax coumanbHoro obcnyxumeaHusa HaceneHnus B Poccuiickon ®egepaunn” n JONOMHEHNUS B CTaTbiO
2 3akoHa Poccuiickon ®epepauun "O craHgaptmsauumn” (CobpaHne 3akoHopaTtensctBa Poccuickon denepauun,
2002, N 28, cT. 2791);

4) nyHkT 4 ctaTbm 36 PepepanbHoro 3akoHa oT 25 monga 2002 roga N 115-d3 "O npaBoBOM NONOXeHUn
MHOCTpPaHHbIX rpaxaaH B Poccunckon Pepepaummn” (CobpaHue 3akoHogaTensctBa Poccuiickon ®epepaumm, 2002,
N 30, ct. 3032);

5) ctatbn 17 n 23 depepanbHoro 3akoHa oT 10 aHBaps 2003 roga N 15-®3 "O BHecCeHUM U3MEHEHUN ”
OONOSHEHWI B HEKOTOpbIE 3akoHodaTenbHble akTbl Poccuickon ®enepauum B cBA3M ¢ NpuHATUEM DeaepanbHOro
3akoHa "O nuueHsnpoBaHuMKM oOTAenbHbIX BMAOB AeatenbHocTn" (CobpaHme 3akoHogaTenbcTBa Poccuiickomn
®epepauuu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 ®egepancHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeceHUU N3MEHEHUN B
3aKkoHogarternbHble akTel Poccuiickon depepaumm n NpusHaHUM yTpaTUBLLUMMK CUIY HEKOTOPbLIX 3aKOHOA4ATENbHbIX
aktoB Poccunckon ®depepauum B CBA3M C NPUHATUEM heaeparnbHbiX 3akoHOB "O BHECEHMUM W3MEHEHUN U
gononHeHmn B ®egepanbHbi 3akoH "O6 obLWmMx NpyHLMNax opraHn3auumn 3akoHodaTenbHbIX (MPeacTaBUTENbHbIX)
N MWCMOJSTHUTENbHBIX OPraHOB rocygapCTBeHHOW Bnactu cybbektoB Poccuiickon depepaumn” mn "O6 obLymx
MpMHUMNax opraHvM3aumm MecTHOro camoynpasneHus B Poccunckon ®egepaunmn” (CobpaHve 3akoHogaTenbcTBa
Poccuiickon ®epepaumu, 2004, N 35, cT. 3607);

7) ctatblo 29 ®depepanbHoro 3akoHa oT 23 wuona 2008 roga N 160-®3 "O BHeceHUM U3MEHEeHUN B
OTAenbHble 3akoHoAaTenbHble akTbl Poccuiickon depepaunm B CBSA3M C COBEPLUEHCTBOBAHMEM OCYLLECTBIIEHMS
nonHomoumnn Mpaeutensctea Poccunckon depepauymmn” (CobpaHne 3akoHogatenscTBa Poccunckon deagepaumu,
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 22.11.2017

2008, N 30, ct. 3616);

8) ctatbio 2 PepepanbHoro 3akoHa oT 21 Hoabpsa 2011 roga N 326-®3 "O BHeceHWM U3MEHEHWI B
OTAenbHble 3aKkoHoaaTenbHble akTbl Poccuickon ®epepaunm B CBsA3M € NpuHaTHemM dPepepanbHoro 3akoHa "O
OGecnnatHon topugudeckon nomowm B Poccunckon Pepepaunn” (CobpaHune 3akoHogaTenbcTBa Poccumnckon
depepauun, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 PepepanbHoro 3akoHa oT 25 Hos6psa 2013 roga N 317-03 "O BHeceHUM N3MEHEHWI B
OTAenbHble 3akoHoAdaTenbHble akTbl Poccuinickor ®degepaumyv M NPU3HAHUKU YTPATUBLUUMU CUMY OTAENbHbIX
NMoMnoXeHn 3akoHodaTenbHbIX akTtoB Poccuiickon degepaumm no BOMpocaMm OXxpaHbl 340pOBbS rpaxdaH B
Poccuiickon ®egepauun” (CobpaHne 3akoHogaTtenscTBa Poccuiickon ®epepauum, 2013, N 48, cT. 6165).

Crtatbs 37. BetynneHue B cuny HacTosuwero denepanbHOro 3akoHa

HacTtosawwun ®eagepanbHblin 3aKoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

MpesnageHT
Poccuiickon ®eaepaunn
B.MYTUH
Mocksa, Kpemrnb
28 pekabps 2013 roga
N 442-93
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